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Minutes of the Corporate Governance Committee held on 5 November 2013 
 
 
Present His Worship the Mayor, Councillor C Mead 

Councillor P Lake (Chairperson) 
Councillor F Borg 
Councillor S Dobson  
Councillor G Greiss 
Councillor P Hawker 
Councillor R Kolkman 
Acting Director Business Services - Mrs C Mears 
Acting Director City Works - Mr G Mitchell  
Acting Manager Business Assurance - Mr C Taylor 
Acting Manager Communications and Marketing - Ms A King 
Manager Executive Services - Mr N Smolonogov 
Acting Manager Governance and Administration - Mrs B Naylor 
Manager Human Resources - Mr B Clarence 
Manager Operational Services - Mr A Davies 
Manager Property Services - Mr J Milicic 
Policy and Governance Coordinator - Ms J Warner 
Executive Assistant - Mrs D Taylor 

 
Apology Nil 

 
Note: Councillor A Chanthivong has been granted a leave of absence from Council, 
incorporating all formal Council and Committee meetings until Tuesday 12 August 2014. 
 
 
Also in Attendance 

 
Following the conclusion of the Community Services Committee meeting the following 
Councillors attended the remainder of the Corporate Governance Committee meeting: 

Councillor Rowell  
Councillor Lound 
 
Mr Yuta Ando - Koshigaya exchange employee 

 
 
Election of Chairperson 
 
In the absence of the Chairperson, Councillor Dobson, Councillor Lake was elected to chair 
the meeting.  
 
Councillor Dobson arrived at the meeting during the declarations of interest and declined to 
assume the chair when asked.  
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Acknowledgement of Land  
 
An Acknowledgement of Land was presented by the Chairperson Councillor Lake. 
 
 
DECLARATIONS OF INTEREST 
There were no Declarations of Interest at this meeting. 
 
Pecuniary Interests 
 
Nil 
 
Non Pecuniary – Significant Interests 
 
Nil 
 
Non Pecuniary – Less than Significant Interests 
 
Nil 
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1. COMMUNICATIONS AND MARKETING 

1.1 Macarthur Visitor Guide 2013-2014   
 

Reporting Officer 

Acting Manager Communications and Marketing 
 
 

Attachments 

Nil 
 

Purpose 

To provide Council with information about the recently published Macarthur Visitor Guide 
2013-2014. 
 

History 

At the Corporate Governance Committee Meeting dated 11 September 2007, Council 
adopted to support the proposal that a Macarthur Regional Visitor Guide be produced. A 
regional guide has been produced annually since 2008.  
 

Report 

The Macarthur Visitor Guide 2013/2014 has now been released. The visitor guide is a part of 
the marketing collateral and publications produced by the Campbelltown Visitor Information 
Centre as part of the Macarthur Regional Tourism Strategy and Action Plan 2012-2015.  
 
The A4, 86 page guide, a collaborative project between Campbelltown and Camden 
Councils, is now in its fifth edition and complements the newly redeveloped Macarthur 
tourism website which went live earlier this year.  
 
The visitor guide promotes the Macarthur region as a ‘must see’ tourist destination in 
Greater Sydney, highlighting the regions rich array of adventure, heritage and natural 
attractions. The guide gives visitors, and locals alike, the chance to discover all that’s on 
offer in the region.  
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The guide features a complete list of all tourism operators in Macarthur. Council does not 
seek advertising support from tourism operators for inclusion in this guide. Category listings 
within the guide include: 
 

• adventure experiences 
• art and culture 
• aviation 
• children’s activities and play centres 
• cinemas and theatres 
• farm activities 
• wineries and breweries 
• museums and historic properties open to the public 
• parks, gardens, bushwalking venues 
• guided tours 
• shopping and markets 
• sports facilities  
• restaurants and cafes  
• accommodation venues 
• annual events. 

 
The Macarthur Visitor Guide has been extensively distributed throughout the Macarthur 
Region and is available from: 
 

• local tourism operators 
• shopping outlets 
• accommodation venues 
• Council customer service counters including libraries, reception and the 

Campbelltown Arts Centre. 
 

The Macarthur Visitor Guide has been distributed to all Accredited Visitor Information 
Centres throughout NSW including the Sydney Visitor Centres at Darling Harbour and The 
Rocks. 
 
The guide is also distributed at the various tourism trade shows attended annually by 
Council staff including the Sydney Retirement and Lifestyle Expo, the Canberra Retirement 
and Lifestyle Expo, the Canberra Spring Leisure and Travel Expo, and the Sydney Holiday 
and Travel Show. 
 
The Macarthur Visitor Guide is updated on an annual basis.  
 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Hawker/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
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Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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1.2 Website Statistics - July to September 2013   
 

Reporting Officer 

Acting Manager Communications and Marketing 
 
 

Attachments 

Nil 
 

Purpose 

To provide Council with information on the visitation patterns for Council’s website during the 
July to September 2013 quarter.  
 

Report 

Council’s website provides a range of information on programs, initiatives, services and 
events that can be accessed by visitors. With a strong customer service focus, it was 
designed with easy navigation and web friendly content. 
 
Using Google Analytics, statistics on the usage patterns of our website are obtained for 
reporting purposes, including information about the total number of visits, most commonly 
accessed pages and how users are accessing the site.  
 
Since its launch in May 2012, the website has had more than 1,140,250 visits, with 60.2% of 
these being new or first time visitors, and the balance reflecting return visitors. 
 
During the three month period from 1 July to 30 September 2013, the total number of visits 
to Council’s website was 220,404, with 60% of these being new visitors to the site. The 
visitation during this period equates to an average of 73,468 visits per month.  
 
Statistical data indicates that the average number of pages viewed during a visit to the site 
was 2.49, with the average duration spent on the site being 2.63 minutes. 
 
A breakdown of total visits per month, including the top five pages viewed throughout each 
month (excluding the home page), is listed below. The number of visitors accessing the site 
via a mobile device (including tablets) is also indicated, with 22.8% of all site visits during the 
period being made from a mobile device (compared to 20.9% during the previous reporting 
period).  
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Month Total site 

visits 
Visits using 
mobile 
device 

Most popular page views during month 

July  71,619 15,791 Library – 21,584 
Positions vacant information – 7,373 
Current positions vacant – 7,112 
Kerbside clean up information – 6,382 
Dogs and cats for sale – 4,591 

August 74,400 16,552 Library – 20,654 
Kerbside clean up information – 6,915 
Current positions vacant – 6,829 
Positions vacant information – 6,821 
Dogs and cats for sale – 4,741 

September 74,385 18,006 Library – 19,376 
Current positions vacant – 6,772 
Positions vacant – 6,593 
Kerbside clean up information – 6,368 
Dogs and cats for sale – 4,635 

Total visits 220,404 50,349  
 
In order of popularity, the 20 most commonly viewed pages on the site during the reporting 
period were:  
 
1. Home page  
2. Library 
3. Positions vacant 
4. Current positions vacant 
5. Need a kerbside clean up 
6. Dogs and cats for sale 
7. Small dogs and puppies for sale 
8. Animal Care Facility 
9. Medium dogs for sale 
10. Campbelltown Arts Centre 
11. Large dogs for sale 
12. Lost dogs 
13. Cats and kittens for sale 
14. Library branches 
15. What’s on 
16. Careers 
17. Waste and Recycling Services 
18. Eagle Vale Central 
19. Ongoing casual employment opportunities 
20. Contact us. 
 
In order of popularity, the top five downloaded documents for the reporting period were: 
 
1. Adopted Fees and Charges 2013-2014 – 892 times 
2. Campbelltown Sustainable City Development Control Plan 2012 (Part 3) – 665 times 
3. Campbelltown Sustainable City Development Control Plan 2012 (Part 2) – 453 times 
4. Development forms and checklists, Land Use Application – 355 times 
5. When do my bins get emptied? Garbage run maps – 353 times. 
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Most visitors (45.4%) accessed the website directly via the home page or another specific 
Council website page, with search engines (most commonly Google, Bing or Yahoo) being 
the second most common way of reaching the site. A significant number of visitors were also 
referred to the site through links on other pages, including Council’s intranet, Facebook and 
SEEK.  
 
Website improvements  
 
During the reporting period, a number of enhancements have helped to improve the 
functionality of the site, including the first stage of an online development project, allowing 
users to view a full list of current development applications, as well as those determined 
since 1 July 2013. This project included the integration of ECM Access, permitting document 
retrieval from Council’s internal document control system.  
 
Work is currently underway on a number of future projects, including the development of a 
page framework and content for the Campbelltown Draft LEP community consultation 
process, in preparation for the upcoming exhibition period, and preparations for ensuring that 
the site is compliant with Web Content Accessibility Guidelines (WCAG) 2.0 AA by 
December 2014. 
 
Other Council sites 
 
Council also has two additional websites – Fisher’s Ghost and Visit Macarthur. 
 
During the reporting period of July to September, the Fisher’s Ghost site attracted 5,441 
visits. This is reflective of the time of year, with visitation anticipated to increase in the lead 
up to the annual festival in November (the site attracted 25,788 visits during the 2012 
reporting period that included the duration of the festival itself). 
 
The Visit Macarthur website attracted 14,486 visits from July to September. The site was 
recently redeveloped, with the new site launched on 19 February, providing much more 
functionality and mobile device compatibility.  
 
eNewsletters 
 
Council’s corporate eNewsletter complements the existing quarterly residential newsletter 
(letterbox delivery), Council’s Facebook pages, and various other communication methods.  
 
The eNewsletter is distributed via email on the first Wednesday of each month and is aimed 
at keeping subscribers updated on events, Council initiatives, things to do and places to visit, 
as well as directing traffic to the website through links to further information. There are 
currently 418 subscribers. 
 
Council’s Visitor Information Centre also produces a monthly eNewsletter dedicated to 
providing information about what’s on across the Macarthur region. The What’s On in 
Macarthur eNewsletter currently has 375 subscribers. The publication is also distributed to 
117 local tourism operators and 128 visitor information centres across NSW each month. 
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The Campbelltown Arts Centre eNewsletter provides up-to-date information about the 
centre’s programs and has a current subscription base of more than 1730. This is supported 
by an opt-in commercial galleries database and arts organisations database. 
 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Borg/Greiss) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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2. GOVERNANCE AND ADMINISTRATION 

2.1 Draft Meeting Calendar for 2014   
 

Reporting Officer 

Acting Manager Governance and Administration 
 
 

Attachments 

Draft 2014 Meeting Calendar (distributed under separate cover - to view a copy of this 
attachment, contact Council’s Corporate Support Coordinator on 4645 4405) 
 

Purpose 

To submit for Council’s consideration a draft meeting calendar for 2014. 
 

Report 

In preparing the draft calendar, consideration is usually given to the scheduling of the Local 
Government NSW Annual Conference. At the present time, Local Government NSW has yet 
to determine conference dates for 2014. The draft calendar has been prepared assuming the 
conference will be scheduled similarly to the 2013 conference which was held in early 
October.  
 
It is a legislative requirement that a minimum of 10 Council meetings be held during the year. 
This draft calendar provides for 11 meetings.  
 
The draft meeting calendar for 2014 provides for the first Committee Meeting to be held on 4 
February 2014 and the first Council meeting to be held on 11 February 2014. 
 
On receipt of confirmation of the dates for the 2014 Local Government NSW Annual 
Conference, the meeting calendar may need to be amended to incorporate the conference 
dates. 
 

Officer's Recommendation 

That the draft meeting Calendar for 2014 as outlined in the attachment be adopted. 
 
Committee’s Recommendation: (Kolkman/Hawker) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
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Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Amendment (Greiss/Thompson) 
 
1. That the draft meeting Calendar for 2014 as outlined in the attachment be adopted. 
 
2. That the following four Councillor Strategic Planning Days be added to the 2014 

Meeting Calendar: 
 

• 1 March 
• 28 June 
• 13 September  
• 22 November. 

 
Council Resolution Minute Number 252 
 
That the above amendment be adopted. 
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2.2 Comparative Data 2011-2012   
 

Reporting Officer 

Acting Manager Governance and Administration 
 
 

Attachments 

1. Comparative Information on NSW Local Government – Measuring Local Government 
Performance 2011-2012 (to be tabled) 

2. Comparative Information on NSW Local Government - Campbelltown City Council 
(distributed under separate cover - to view a copy of this attachment, contact Council’s 
Corporate Support Coordinator on 4645 4405) 

 

Purpose 

To advise Council of the key outcomes of the Division of Local Government, Department of 
Premier and Cabinet Comparative Data for 2011-2012. 
 

Report 

Councils have been reporting on financial and other performance data for many years, with a 
focus on compliance with statutory requirements instead of overall sustainability. The 
extensive reviews which are currently taking place across the sector will help enable local 
government and assist councils to better serve their local communities in a more effective 
and sustainable way. 
 
These reviews have led to a change in the way the comparative data is compiled and 
reported. The Division of Local Government (the Division) is also currently working to 
develop a new performance measurement framework with key performance indicators to 
give communities a better picture of how their council is performing. 
 
In this publication, the current set of indicators are in three parts which present an overview 
of local government in NSW, a summary of each of the 152 councils, as well as detailed 
tables to allow for further comparison. The results from the NSW Treasury Corporation 
(TCorp) Report on the Financial Sustainability of the NSW Local Government Sector and the 
Local Government Infrastructure Audit conducted by the Division have also been 
incorporated into this publication. 
 
The Australian Classification of Local Governments (ACLG) groups councils into 22 
categories based on socioeconomic traits and their ability to deliver a range of services to 
the community. The Division’s publication puts councils into 11 groups, as some of the 
ACLG groups contain either no NSW councils or only one or two. 
 
Campbelltown is grouped with seven other large metropolitan fringe councils with 
populations in excess of 70,000 people – Blue Mountains, Gosford, The Hills, Hornsby, 
Liverpool, Penrith and Wyong. 
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The current indicators are designed to help both the community and councils assess their 
performance against areas such as financial sustainability, governance and service delivery, 
and also provide a broad range of demographic and socioeconomic indicators for each 
council. The enhanced transparency and public accountability assists in the benchmarking of 
performance and the development of industry best practice models.  
 
In comparing the data, it is important to note that the measures in the report do not give a full 
picture of a council’s performance when used on their own. There may also be factors which 
can affect the results such as industrial base of an area, demographic makeup and the 
range of functions undertaken by each council. 
 
The information relating to Campbelltown may be used to assist in the preparation of 
strategies for Council’s Integrated Planning and Reporting documents.  
 
Overview of NSW local government 
 
The Division’s publication highlights some points of interest and change in the NSW local 
government sector since 2001: 
 

• as an industry, local government looks after more than $131b worth of assets 
(including cash, investments, infrastructure, plant and equipment, receivables, 
inventory), employs more than 45,000 people and contributes over $9b to the 
economy 

 
• there will be significant growth in the population aged over 65 in the next five to 10 

years, with 11 per cent of the NSW population reaching the age of 65 
 

• the amount of open space under the control of local government has reduced by 
more than 18 per cent, while there has been an increase in the amount and scope of 
infrastructure councils provide, adding more than 11,500km of roads and providing 
an extra 220 community centres 

 
• the number of development applications was nearly 32 per cent lower in 2011-2012 

compared to 2006-2007, yet the total value of approved developments increased by 
11 per cent over the same period 

 
• the majority of councils are reporting operating deficits, with only one-third recording 

a surplus in 2011-2012 
 

• the total infrastructure backlog for all councils (at 30 June 2012) was approximately 
$7.4b, with $4.5b of that related to roads and related assets (eg bridges, footpaths) 

 
• between 2007-2008 to 2011-2012, the total general rates income from residential 

ratepayers increased an average of 3.2 per cent per year, 3.4 per cent from 
businesses, 2.8 per cent from farmland and 5.8 per cent from the mining category 

 
• kerbside organic collections increased by about 65 per cent compared to 2005-2006, 

to 444,448 tonnes in 2010-2011. 
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Metropolitan fringe council comparison 
 
As mentioned earlier in this report, Campbelltown is grouped with seven other large 
metropolitan fringe councils with populations in excess of 70,000 people – Blue Mountains, 
Gosford, The Hills, Hornsby, Liverpool, Penrith and Wyong. 
 
The following provides a snapshot of Campbelltown based on a set of performance 
indicators, in comparison with the metropolitan fringe group. The full publication can be 
accessed at  
http://www.dlg.nsw.gov.au/dlg/dlghome/documents/Comparatives/Comparative%20Publicati
on%202011-12.pdf. 
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Five year population change (%) 2.8 2.1 3.0 5.6 3.7 8.3 3.4 6.7 4.4 

Population aged <19 (%) 25.7 29.4 25.0 28.0 26.1 30.3 28.6 27.0 27.5 

Population aged >20 <59 (%) 51.8 55.9 50.0 54.4 54.2 56.2 56.7 48.7 53.5 

Population aged >60 (%) 22.4 14.7 25.0 17.6 19.7 13.4 14.7 24.3 19.0 

Aboriginal & Torres Strait Islanders (%) 1.7 3.2 2.2 0.4 0.4 1.5 3.0 3.6 2.0 

Language other than English (%) 5.1 25.2 5.3 28.5 28.4 49.8 14.6 4.0 20.1 

Socio-economic index ranking (1 lowest) 125 58 115 149 143 88 109 56 N/A 
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Number of 
Councillors 

12 15 10 12 10 11 15 10 12 

Population per 
Councillor 

6,533 10,081 16,769 14,749 16,387 17,098 12,312 15,399 13,666 

Number of 
equivalent full 
time staff 

494 645 1,090 581 539 656 1,040 988 754 

2011/12 revenue 
($'000) 

102,758 128,577 239,507 192,837 115,572 197,254 208,267 238,043 177,852 

Revenue per 
capita ($) 

1,311 850 1,428 1,090 705 1,049 1,128 1,546 1,138 

Expenses per 
capita ($) 

1,410 864 1,498 663 707 722 1,015 1,531 1,051 

Population 
density (residents 
per km2) 

54.75 484.22 178.34 441.80 354.46 615.66 456.23 208.07 349.19 
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Unemployment 
rate 

4.9 7.4 6.1 4.2 4.8 7.0 5.5 7.8 6.0% 

Average taxable 
income ($) 

45,821 41,044 42,756 54,921 55,348 41,261 44,083 38,815 45,506 

Average 
household family 
size 

3.0 3.2 3.0 3.3 3.2 3.4 3.2 3.0 3.2 

Largest industry 
employer 
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Value of DAs 
determined 
($000) 

121,258 180,391 324,893 858,753 343,458 404,945 472,369 199,865 363,241 

Tourist 
accommodation 
establishments  

22 6 23 6 6 8 8 19 12 
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Number of public swimming pools 5 3 2 1 2 3 2 3 3 

Number of public halls 18 21 47 27 31 26 51 50 34 

Number of public libraries 6 5 8 5 5 5 4 5 5 

Open public space (ha) 6,566 1,222 30,76
8 

1,254 2,360 1,476 843 5,228 6,215 

% pensioner rebate 18.0 14.2 20.5 12.7 13.6 14.8 14.9 23.1 16.5 

Access to internet at home (%) 78.40 74.20 72.70 87.40 85.00 72.60 76.10 69.10 76.94 
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Average 
residential 
rate ($) 

1,128.55 817.16 789.93 937.86 936.40 928.70 957.01 798.43 911.75 

Average 
business rate 
($) 

2,467.75 5,208.93 2,296.38 1,769.42 2,646.06 5,624.39 5,885.90 2,930.43 3,603.66 

Average 
farmland rate 
($) 

1,826.39 5,567.16 938.84 1,532.22 1,535.71 3,006.71 2,986.77 1,985.40 2,422.40 

Average 
mining rate ($) 

N/A 4,333.33 N/A N/A N/A N/A N/A 158,600 81,466.6
7 

Average 
residential 
water and 
sewer bill ($) 

N/A N/A 907.00 N/A N/A N/A N/A 907.00 907.00 

Average 
domestic 
waste charge 
($) 

289.53 249.13 320.18 335.67 294.42 316.73 299.97 394.54 312.52 

% of own 
source 
revenue 

64.58 65.44 76.66 52.64 79.01 52.00 63.07 76.07 66.18 

% grants of 
revenue 

22.63 24.78 17.81 38.19 14.60 36.55 31.17 18.38 25.51 

Operating 
performance 
ratio (%) 

-13.73 -3.03 -7.36 7.41 -3.88 5.21 -5.33 -5.53 -3.28 

Unrestricted 
current ratio 
(%) 

2.18 2.66 1.65 9.65 1.76 1.83 1.32 2.01 2.88 

Building and 
infrastructure 
renewal ratio 
(%) 

53.55 39.84 67.45 155.51 61.74 69.65 33.98 79.76 70.19 

Infrastructure 
backlog ratio 
(%) 

5.79 3.13 4.36 7.42 1.08 23.45 6.78 8.21 7.53 
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Governance and 
administration 
expenditure per 
capita ($) 

288.34 157.74 88.54 28.82 132.18 327.48 202.50 141.01 170.82 

Environmental 
expenditure per 
capita ($) 

356.81 159.68 257.35 152.12 192.04 96.20 178.69 385.20 222.26 

Water and sewer 
services expenditure 
per capita ($) 

N/A N/A 501.11 N/A N/A N/A N/A 536.49 518.80 

Community services 
& amenities, housing 
& education 
expenditure per 
capita ($) 

75.12 151.60 120.51 168.83 107.14 110.73 165.30 133.93 129.15 

Recreational and 
culture expenditure 
per capita ($) 

273.21 222.52 191.23 145.67 146.21 130.69 175.98 153.19 179.84 

Public order, safety 
and health 
expenditure per 
capita ($) 

121.12 34.00 47.43 30.71 23.59 33.29 50.88 59.33 50.04 

Other services 
expenditure per 
capita ($) 

172.98 49.24 140.42 15.05 23.27 11.30 65.00 139.07 77.04 

Average kilogram 
kerbside dry 
recyclables collected 
per household/week 

5.3 5.7 6.5 6.6 6.1 5.8 6.0 5.9 6.0 

Average kilogram 
kerbside garden 
organics collected 
per household/week 

N/A 6.6 6.0 7.8 6.9 6.1 12.2 6.9 7.5 

Average kilogram 
kerbside residual 
waste collected per 
household/week 

13.6 11.6 10.6 12.6 10.9 13.9 8.1 10.8 11.5 

Total domestic 
diversion rate for 
council (%) 

44.5 62.6 48.5 49.3 51.3 70.5 60.5 51.0 54.79 

Roads, bridges and 
footpath expenditure 
per capita ($) 

122.85 89.33 151.46 122.11 82.97 12.58 176.35 190.04 118.46 

Metre road length 
per capita 

9.48 4.56 6.8 5.37 4.04 4.40 5.65 6.82 5.89 

Mean gross days for 
development 
applications 

85 89 76 87 62 88 68 56 76 
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Number of 
development 
applications 
determined 

707 626 1,174 1,318 820 1,151 1,208 1,015 1,002 

Library services 
expenditure per 
capita ($) 

30.62 35.42 33.13 34.89 40.88 38.97 40.44 36.90 36.41 

Library circulation 
per capita 

7.32 4.75 5.33 7.98 7.89 4.34 4.17 5.78 5.95 

Percentage of 
companion animals 
identified and 
registered (%) 

62 68 69 62 79 53 53 63 63.68 

Number of 
companion animals 
identified 

29,265 46,836 54,580 45,560 39,464 39,732 65,979 56,185 47,200 

 
2012 Local Government Elections 
 
 LGA demographics % pop in 

LGA 
% councillor 
candidates in 
LGA 

% councillors 
elected in LGA 

% councillors 
state average 

B
lu

e 
M

2o
un

ta
in

s male 49 63 92 73 
female 51 37 8 27 
ATSI 2 0 0 2 
disability N/A 2 0 3 
NESB 5 0 0 8 
age <30 years 36 11 8 4 
age >30 <60 years 42 63 58 58 
age 60+ years 22 26 33 38 

C
am

pb
el

lto
w

n 

male 49 71 80 73 
female 51 29 20 27 
ATSI 3 4 0 2 
disability N/A 1 0 3 
NESB 25 23 33 8 
age <30 years 45 24 7 4 
age >30 <60 years 40 56 33 58 
age 60+ years 15 21 60 38 

G
os

fo
rd

 

male 49 63 60 73 
female 51 37 40 27 
ATSI 2 0 0 2 
disability N/A 2 0 3 
NESB 5 10 0 8 
age <30 years 36 15 0 4 
age >30 <60 years 39 56 60 58 
age 60+ years 25 29 40 38 
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 LGA demographics % pop in 

LGA 
% councillor 
candidates in 
LGA 

% councillors 
elected in LGA 

% councillors 
state average 

Th
e 

H
ill

s 

male 50 72 75 73 
female 50 28 25 27 
ATSI 0 0 0 2 
disability N/A 4 0 3 
NESB 29 7 0 8 
age <30 years 43 4 8 4 
age >30 <60 years 40 61 75 58 
age 60+ years 17 35 17 38 

H
or

ns
by

 

male 49 65 90 73 
female 51 35 10 27 
ATSI 0 0 0 2 
disability N/A 0 0 3 
NESB 28 12 10 8 
age <30 years 36 12 30 4 
age >30 <60 years 38 47 40 58 
age 60+ years 25 41 30 38 

Li
ve

rp
oo

l 

male 50 71 73 73 
female 50 29 27 27 
ATSI 1 2 0 2 
disability N/A 0 0 3 
NESB 50 32 45 8 
age <30 years 35 16 0 4 
age >30 <60 years 38 60 82 58 
age 60+ years 27 24 18 38 

Pe
nr

ith
 

male 50 54 67 73 
female 50 46 33 27 
ATSI 3 1 0 2 
disability N/A 0 0 3 
NESB 15 5 7 8 
age <30 years 35 19 20 4 
age >30 <60 years 41 65 47 58 
age 60+ years 23 15 33 38 

W
yo

ng
 

male 49 60 80 73 
female 51 40 20 27 
ATSI 4 0 0 2 
disability N/A 2 0 3 
NESB 4 4 0 8 
age <30 years 38 16 10 4 
age >30 <60 years 37 53 70 58 
age 60+ years 24 31 20 38 

 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Hawker/Borg) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
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Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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2.3 Revised Policy - Donations to Individuals, Sports, Cultural and Arts 
Australian Representatives   

 

Reporting Officer 

Acting Manager Governance and Administration 
 
 

Attachments 

Revised policy - Donations to Individuals, Sports, Cultural and Arts Australian 
Representatives (contained within this report) 
 

Purpose 

To seek Council’s endorsement of the Donations to Individuals, Sports, Cultural and Arts 
Australian Representatives policy.  
 

History 

The abovementioned policy was adopted by Council on 17 December 2002, was last 
reviewed on 26 July 2011 and is now due for review in accordance with the Records and 
Document Management Policy.  
 

Report 

The abovementioned policy was reviewed in accordance with Council’s Record 
Management Policy and the adopted procedure for Policy Development and Review.  
 
The policy has been reviewed and some changes have been made. The majority of changes 
relate to grammar as highlighted in the attachment, however, reference to community 
organisations has been removed. 
 
The provision of providing sponsorship to community groups is adequately covered in the 
policy Council’s Sponsorship of Community Activities and Facilities, which is also due for 
review and is included in the Corporate Governance committee papers for 5 November 
2013. 
 
It is recommended that this policy be adopted and a new review date set.  
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Officer's Recommendation 

1. That the attached Donations to Individuals, Sports, Cultural and Arts Australian 
Representatives policy be adopted. 

 
2. That the policy review date be set at November 2015. 
 
Committee’s Recommendation: (Hawker/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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2.4 Revised Policy - Sponsorship of Community Activities and Facilities   
 

Reporting Officer 

Acting Manager Governance and Administration 
 
 

Attachments 

Revised policy - Sponsorship of Community Activities and Facilities (contained within this 
report) 
 

Purpose 

To seek Council’s endorsement of the Sponsorship of Community Activities and Facilities 
policy.  
 

History 

The abovementioned policy was adopted by Council on 17 December 2002, was last 
reviewed on 7 July 2010 and is now due for review in accordance with the Records and 
Document Management Policy.  
 

Report 

The abovementioned policy was reviewed in accordance with Council’s Record 
Management Policy and the adopted procedure for Policy Development and Review.  
 
The Sponsorship of Community Activities and Facilities policy has been reviewed and found 
that only minor changes were required, as highlighted in the attachment. It is recommended 
that this policy be adopted and a new review date set.  
 

Officer's Recommendation 

1. That the attached Sponsorship of Community Activities and Facilities policy be 
adopted. 

 
2. That the policy review date be set at November 2015. 
 
Committee’s Recommendation: (Dobson/Greiss) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
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Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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2.5 Policy - Internal Reporting Policy - Public Interest Disclosures Act   
 

Reporting Officer 

Acting Manager Governance and Administration 
 
 

Attachments 

Policy – Internal Reporting Policy – Public Interest Disclosures Act (contained within this 
report) 
 

Purpose 

To submit to Council for adoption the Internal Reporting Policy – Public Interest Disclosures 
Act. 
 

Report 

The abovementioned policy has been developed in accordance with Council’s Record 
Management Policy and the adopted procedure for Policy Development and Review. This 
policy supersedes the Public Interest Disclosures Internal reporting policy.  
 
Under section 6D of the Public Interest Disclosures Act 1994 (the PID Act), public authorities 
including councils, are required to have a policy and procedures for receiving, assessing and 
dealing with public interest disclosures. 
 
The NSW Ombudsman’s model policy and guidelines were released in July 2013 on which 
this policy is based. The existing policy had three key concepts in the internal reporting 
system, however, the model policy now covers five key concepts.  
 
The Internal Reporting Policy – Public Interest Disclosures Act establishes an internal 
reporting system for the reporting of: 
 

• disclosures of corrupt conduct 
• maladministration 
• serious and substantial waste of public money 
• government information contravention 
• local government pecuniary interest contravention by Council, its staff, independent 

contractors and/or Councillors. 
 
The policy provides more detailed information regarding the process of making a protected 
interest disclosure, such as the roles and responsibilities of staff, when a report will be 
protected, how to make a report, can a report be anonymous, who can receive a report 
within Council, feedback to staff who report wrongdoing and sanctions for making false or 
misleading disclosures. 
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Officer's Recommendation 

1. That the Internal Reporting Policy – Public Interest Disclosures Act as attached to this 
report be adopted. 

 
2. That the Policy review date be set at 12 November 2015. 
 
3. That the Public Interest Disclosures Internal Reporting Policy (DW: 1911026) be 

rescinded.  
 
Committee’s Recommendation: (Kolkman/Borg) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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3. PROPERTY SERVICES 

3.1 Classification of Land - Lot 1 DP 534120 and Lot 20 DP 819745   
 

Reporting Officer 

Manager Property Services 
 
 

Attachments 

Nil 
 

Purpose 

To inform Council that following the recent purchase of 14 Browne Street Campbelltown 
being Lot 1 DP 534120 and exchange of contracts for the purchase of 12 Browne Street, 
Campbelltown being Lot 20 DP 819745 an advertisement was placed in the local 
newspapers notifying the community of Council’s proposal to classify the land as 
‘operational’. 
 

History 

Council at its meeting of 18 June 2013 approved the purchase of Lot 20 DP 819745 (14 
Browne Street) and on 13 August 2013 approved the purchase of Lot 1 DP 534120 (12 
Browne Street). Council also supported the classification of the subject lands as ‘operational’ 
in accordance with the provisions of Section 31 of the Local Government Act 1993. 
 
The purchase of 14 Browne Street (Lot 20 DP 819745) settled on 1 October 2013. In respect 
to 12 Browne Street (Lot 1 DP 534120) the vendor requested a delayed settlement for a 
period of up to six months with contracts exchanged on 27 August 2013. The delayed 
settlement does not affect the classification of the subject land. 
 

Report 

In accordance with section 34 of the Local Government Act 1993 Council was required to 
advertise its proposal to classify Lot 20 DP819745 and Lot 1 DP 534120 as operational land 
pursuant to Section 31 of the Local Government Act 1993. 
 
In this respect an advertisement was placed in the local newspapers allowing 28 days for 
any interested party to respond to Council in relation to the classification of the subject land. 
 
The 28 day period closed on 17 October 2013. No correspondence was received in relation 
to the classification of the subject land as ‘operational’. 
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Accordingly it is recommended that Council adopt the ‘operational’ classification of the 
subject land being 12 and 14 Browne Street, Campbelltown (Lot 1 DP 534120 and Lot 20 
DP 819745) in accordance with the purpose for which the properties were purchased. 
 

Officer's Recommendation 

That Council adopt the ‘operational’ classification for No. 14 Browne Street, Campbelltown 
being Lot 1 DP 534120 and No. 12 Browne Street, Campbelltown being Lot 20 DP 819745. 
 
Committee’s Recommendation: (Hawker/Greiss) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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3.2 Classification of Land - Lots 16 and 17 DP 1160121   
 

Reporting Officer 

Manager Property Services 
 
 

Attachments 

Nil 
 

Purpose 

To inform Council that following the recent purchase of Lots 16 and 17 DP 1160121 situated 
off Glenfield Road, Glenfield an advertisement was placed in the local newspaper notifying 
the community of Councils proposal to classify the land as ‘operational’. 
 

History 

Council at its meeting of 16 July 2013 approved the purchase of Lots 16 and 17 DP 1160121 
situated off Glenfield Road, Glenfield. Council also supported the classification of the subject 
lands as ‘operational’ in accordance with the provisions of Section 31 of the Local 
Government act 1993. The purchase of these two lots settled on 25 September 2013. 
 

Report 

The two parcels of land being Lots 16 and 17 DP 1160121 were created as a result of the 
subdivision of the Glenfield Road Urban Release Area and are respectively zoned 6(a) Open 
Space (identified as potential future road) and 1(d) Rural Future Urban.  
 
These parcels were created from an original holding situated off Glenfield Road, Glenfield 
and as a result of the subdivision these parcels are now situated off the recently created 
Britannia Drive, Glenfield. 
 
In accordance with Section 34 of the Local Government Act 1993 Council was required to 
advertise its proposal to classify Lots 16 and 17 DP 1160121 as operational land pursuant to 
Section 31 of the Local Government Act 1993. 
 
In this respect an advertisement was placed in the local newspapers allowing 28 days for 
any interested party to respond to Council in relation to the classification of the subject land. 
 
The 28 day period closed on 17 October 2013. No correspondence was received in relation 
to the classification of the subject land as ‘operational’. 
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Accordingly it is recommended that Council adopt the ‘operational’ classification of the 
subject land being Lots 16 and 17 DP 1160121 situated off Glenfield Road, Glenfield. 
 

Officer's Recommendation 

That Council adopt the ‘operational’ classification of the properties being Lots 16 and 17 DP 
1160121 situated off Glenfield Road, Glenfield. 
 
Committee’s Recommendation: (Dobson/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
 
 
 
  



Corporate Governance Committee Meeting 5 November 2013 Page 52 
3.3 Proposed Closure Of A Section Of Macdonald Road, Edmondson Park South  
 
 

   
 
 
 

 

3.3 Proposed Closure of a section of MacDonald Road, Edmondson 
Park South   

 

Reporting Officer 

Manager Property Services 
 
 

Attachments 

Locality Plan (contained within this report) 
 

Purpose 

To seek Council approval for the closure of a section of MacDonald Road, Edmondson Park 
in order to assist UrbanGrowth NSW with the development of Edmondson Park South. 
 

History 

Council and UrbanGrowth are currently finalising a Voluntary Planning Agreement in relation 
to land proposed to be developed in the suburb of Edmondson Park South. The project site 
comprises an area of approximately 413 hectares and is located to the north west of the M5 
Motorway and lies approximately 40 km to the south west of Sydney CBD. Approximately 
153 hectares of the site is located within the Campbelltown LGA. 
 
A report has previously been submitted to Council on the 13 August 2013 in which Council 
endorsed the VPA for public exhibition. The VPA includes provision for a section of 
MacDonald Road owned by Council to be closed and transferred to UrbanGrowth for a 
nominal amount and UrbanGrowth to construct and dedicate a new section of MacDonald 
Road to Council at no cost. 
 

Report 

The proposed Edmondson Park South development consists of a mix of residential, 
employment, retail, education, conservation and open space uses and will accommodate 
approximately 10,000 people. 
 
In order to facilitate the overall development a section of public road being MacDonald Road, 
Edmondson Park is required to be closed. 
 
Upon closure of the former section of MacDonald Road a new road proposed to be named 
MacDonald Road will be created within the new subdivision which will include new road 
pavements, kerbs, footpaths, cycle ways, bus shelter, street trees, lighting and line marking. 
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In exchange for the relocation and upgrade of MacDonald Road the VPA will require Council 
to transfer those parts of the existing MacDonald Road to be closed, to UrbanGrowth NSW 
for a nominal amount. The risk of remediating and relocating services in the old section of 
MacDonald Road is to be borne by UrbanGrowth NSW. 
 
It is proposed that a section of MacDonald Road having an area of approximately 1.75 
hectares for which Council is the roads authority will be closed and that UrbanGrowth will 
build a new section of MacDonald Road and dedicate the land to Council at no cost having 
an area of approximately 2.09 hectares in return for the transfer of the closed section of 
MacDonald Road. 
 
The transfer and dedication of the respective sections of land and road between Council and 
UrbanGrowth are to be dealt with in a VPA. It should be noted that Council has previously 
resolved to endorse the draft Edmondson Park South Voluntary Planning Agreement and 
Explanatory Note for the purpose of public exhibition subject to the matters raised by 
Council’s solicitor being addressed to the satisfaction of the General Manager in accordance 
with the provisions of the Environmental Planning and Assessment Act and Regulation for a 
period of 28 days.  
 
In the interim given the significant lead time required to undertake the statutory process to 
formally close a road, UrbanGrowth has requested that Council commence the process. It 
should be noted that any proposed transfer of the closed section of Councils road and 
dedication and construction of the new section will be subject to the provisions of the VPA. 
 
On this basis if the necessary statutory approvals are obtained for the closure of the relevant 
section of MacDonald Road no transfer would take place unless the VPA or alternative legal 
agreement is in place. 
 
Should Council approve the closure of the subject section of MacDonald Road an 
advertisement will be placed in the local newspapers advertising the proposed closure. 
Following receipt of any correspondence an application will then be forwarded to NSW Trade 
and Investment, Crown Land for final approval. 
 
Accordingly it is recommended that Council approve the closure of a section of MacDonald 
Road Edmondson Park and that an application be forwarded to NSW Trade and Investment, 
Crown Land for approval to close the subject section of MacDonald Road. 
 
It is also recommended that any remediation works and existing easements located within 
the proposed road closure be either extinguished or relocated at a cost to UrbanGrowth. 
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Officer's Recommendation 

1. That Council provide approval for the closure of a section of MacDonald Road, 
Edmondson Park in accordance with the terms and conditions outlined in the body of 
the report. 

 
2. That an application be forwarded to NSW Trade and Investment, Crown Land for 

approval to close the subject section of MacDonald Road and that subject to approval 
the land be classified as operational land in accordance with Section 31(2) of the Local 
Government Act 1993. 

 
3. That Council note that under the proposed VPA that the section of MacDonald Road 

proposed to be closed would be transferred to UrbanGrowth for a nominal $1 subject 
to UrbanGrowth constructing the new section of MacDonald Road and dedicating it as 
public road at no cost to Council. 

 
4. That any remediation works and existing easements located within the road proposed 

to be closed be either extinguished or relocated at no cost to Council. 
 
5. That all documentation associated with the closure of the subject section of road and 

extinguishment and/or creation of easements be executed under the Common Seal of 
Council, if required. 

 
Committee’s Recommendation: (Borg/Greiss) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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4. FINANCIAL SERVICES 

4.1 Investment Report - September 2013   
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

Investment portfolio performance as at 30 September 2013 (contained within this report) 
 

Purpose 

To provide a report outlining Council’s investment portfolio performance for the month of 
September 2013. 
 

Report 

Council invests any surplus funds that become available through the financial instrument 
designated by the Ministerial Order from the Division of Local Government. The Local 
Government Act 1993 and the Local Government (General) Regulation 2005 require a 
monthly investment report be presented to Council. 
 
Council’s Investment Portfolio as at 30 September 2013 stood at approximately $92m. 
Funds are currently being managed both by Council staff and Fund Managers and are in 
accordance with the Local Government Act 1993, Local Government (General) Regulation 
2005 and Council’s Investment Policy. 
 
Portfolio Performance 
 
Directly managed investments show an outperformance of the 90 day bank bill index 
benchmark by more than 100 basis points for the reporting period. 
 

Monthly annualised return September 

Council Managed Funds 4.20% 

Benchmark: 90 Day Bank Bill Index 2.52% 
 
Investment returns can fluctuate during any one reporting period based on market 
perceptions, or as in the case of funds under management, changes in asset classes. As 
such, any measurement of performance is better reflected over a rolling 12 month period to 
average out any fluctuations in monthly performance. Council’s total investment portfolio has 
outperformed the benchmark on average over the last 12 months. 
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Rolling year to date return September 

Council Managed Funds 4.56% 

Benchmark: 90 Day Bank Bill Index 3.02% 
 
Council’s portfolio as at 30 September 2013 is diversified with 71% in term deposits of 
varying lengths of maturity which are managed in accordance with market expectations and 
Council’s investment strategy, 21% in floating rate notes which gives Council a set margin 
above either 30 or 90 day bank bills, 7% in fixed rate bonds, 1% in funds in a short term at 
call account and a National Australia Bank offset facility which expires in 2014. 
 

Duration profile 30 September 

Short term at call $1,173,344 

1 – 3 months $0 

3 – 6 months  $21,591,518 

6 – 12 months $54,965,633 

12 months + $14,328,005 
 
All investments are placed with approved deposit taking institutions. No funds are placed 
with any unrated institutions. 
 

Credit exposure 30 September 

AAA to AA- 84% 

A+ to A 8% 

A- to BBB- 8% 

Other approved deposit taking institutions 0% 
 
Economic outlook 
 
The Reserve Bank of Australia Board (RBA) left the cash rate unchanged at the present 
level of 2.5% at its meeting held on 1 October. The RBA suggest that growth will remain 
below trend in the near future with an expected pick up towards the end of 2014 and that 
inflation was expected to remain on target. 
 
Previously the RBA appeared confident that the recent small decrements in the value of the 
Australian dollar would assist in achieving a rotation of growth, however since the October 
Board meeting the Australian dollar has again strengthened, which if it doesn’t start to 
weaken, increases the risk that the RBA may need to cut official rates again. 
 
In the coming months the RBA will closely assess improvements in the housing market, with 
house prices, particularly in Sydney and Perth, accelerating. The RBA will be mindful that 
any decisions to further reduce official interest rates may overstimulate the housing market 
and cause increases in already high housing prices. 
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Summary 
 
Council’s investment portfolio continues to outperform the benchmark of the 90 day bank bill 
index. The Local Government Investment Guideline leaves little scope for the enhancement 
of Council’s investment portfolio with the various investment products being offered. 
However, to enhance the portfolio, advantage is taken on the length of maturity of the 
investment given the rating of the institution, as well as reviewing any new investment 
products offered in consultation with Council’s financial advisor, Spectra Financial Services. 
 
Regular liaison with Council’s external financial advisor assists in monitoring all of the risk 
factors to maximise Council’s return on the investment portfolio, while minimising the risk 
associated with this strategy. 
 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Hawker/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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ATTACHMENT 1 
 

 
  

CAMPBELLTOWN CITY COUNCIL INVESTMENT PORTFOLIO
Summary September 2013

Benchmark UBS Warburg 90 Day Bank Bill Index
Portfolio Balance $92,059,500.63

Monthly Performance Return (mth) Return (pa)

UBSW 90 Bank Bill Index 0.21% 2.52%
Total Portfolio 0.34% 4.18%

Performance to Benchmark + 0.14% + 1.66%

Portfolio - Direct Investments 0.35% 4.20%

Performance to Benchmark + 0.14% + 1.68%

Short Term Call Account 0.24% 2.90%

Year to Date Performance Credit Exposure

Rolling 12 Month Period
4.56% Council Managed Funds
3.02% Benchmark

Interest Budget to Actual
Budget to Period $937,500
Accrued to Period $933,235

Securities Institutions

Amount Invested
Funds at Call 1,173,344.59$   1%
Suncorp Metway 7,115,137.78$   8%
National Australia Bank 26,581,707.15$ 29%
ANZ Bank 3,500,000.00$   4%
NSW Treasury 4,140,000.00$   4%
Westpac Bank 13,146,338.88$ 14%
St George Bank 8,657,594.27$   9%
Commonwealth Bank 12,500,000.00$ 14%
Bank Western Australia 7,245,377.96$   8%
Bendigo/Adelaide Bank 2,000,000.00$   2%
Rural Bank 1,000,000.00$   1%
Bank of Queensland 5,000,000.00$   5%

92,059,500.63$ 100%

% Portfolio
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84%
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4.2 Monthly Rates Summary - September 2013   
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

1. Monthly rates summary (contained within this report) 
2. Actual to budget result (contained within this report) 
3. Rates statistics (contained within this report) 
 

Purpose 

To provide Council with an update on the collection of rates and charges together with a 
comparative budget to actual financial result for the month ending 30 September 2013. 
 

Report 

Rates and charges levied up to 30 September 2013 totalled $82,591,800, representing 
98.1% of the estimated budget for the year.  
 
Receipts collected to the end of September totalled $27,091,335. In percentage terms this 
amount represents 31.9% of all rates and charges due to be paid. In comparison, the 
amount collected for the same period last year was 31.8%. 
 
Debt recovery action during the month involved the issue of 8405 Missed Instalment 
Reminder Notices totalling $2,448,383 to ratepayers with an outstanding balance of less 
than $500. Ratepayers with outstanding balances exceeding $500 received a seven-day 
letter of demand requesting their urgent attention to payment of the amount due or suitable 
arrangements to be made. These letters were issued to 1879 ratepayers with a total debt of 
$2,135,398. Instruction to Councils agents, Executive Collections, was subsequently made 
to issue a second seven-day letter to 698 ratepayers who had either failed to pay the amount 
due. Interest charges aside, no additional costs have been incurred by defaulters at this 
stage. Formal legal action commenced in early October 2013. A reduction in the amount 
outstanding has been realised on these matters of $1,495,124 since the issue of the second 
seven-day letter. 
 
Ratepayers who have purchased property since the annual notices were issued have been 
issued a 'Notice to New Owner' letter. This letter advises ratepayers the annual amount 
levied and any balance unpaid since settlement occurred. During September, 41 of these 
notices were sent to ratepayers. 
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Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Greiss/Dobson) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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4.3 Sundry Debtors Report - September 2013   
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

1. Debtors summary to 30 September 2013 (contained within this report) 
2. Ageing of sundry debts to 30 September 2013 (contained within this report) 
 

Purpose 

To provide a report detailing the amount outstanding by type and age for sundry and 
miscellaneous debts for the period ending 30 September 2013. 
 

Report 

Debts outstanding to Council as at 30 September 2013 are $1,229,644, reflecting a 
decrease of $3,284,773 since August 2013. The ratio of outstanding debts to current 
invoices has increased from 22% in August to the current level of 36%. This debtor 
management ratio is a measure of the effectiveness of recovery efforts, however is impacted 
by Council policies as well as economic and social conditions. 
 
Invoices raised – September 2013 
 
During the month, 939 invoices were raised totalling $757,634. The majority of these are 
paid within a 30 day period, however those that remain unpaid for greater than 90 days are 
detailed at the end of this report. The most significant invoices raised during the month have 
been in the following areas: 
 
Land and building rentals – $218,091 – the main invoices relate to: 
 

Glenquarie Hotel Pty Ltd – two month rental, Glenquarie Shopping Centre, 
Macquarie Fields 

$48,037 

Nuvezo Pty Ltd – Dumaresq Street Cinema two month rental $44,459 
Aldi Stores (A Limited Partnership) – two month rental Macquarie Fields $44,128 
Caltex Oil Australia Pty Ltd – two month rental Macquarie Fields $30,124 
Mycorp Group Pty Ltd – two month rental Macquarie Fields $26,688 

 
Government and other grants – $95,271 – the main invoices relate to: 
 

Roads and Maritime Services – road safety officer grant 2013-2014 program $52,800 
Australian Council for the Arts – 2014 music grant for Campbelltown Arts 
Centre 

$27,500 

National Library of Australia – 2013 community heritage grant $14,971 
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Various sundry items – $85,270 – the main invoices relate to: 
 
Admark Property Group – standing plant and road occupancy fees associated 
with development 

$34,285 

Lang O’Rourke Australia – road, standing plant and parking space occupancy $19,508 
Aland Developments – work zone, standing plant and road occupancy $19,485 
Wollondilly Shire Council – building assessment report 20 Margret street 
Picton 

$2,200 

Camden Council – asset inspection and system development and half cost of 
southern highlands spring visitors guide 

$1,825 

 
Corporate administration – $77,791 – the main invoices relate to: 
 
Coal and Allied – 2013 Parliament of NSW Aboriginal art prize partnership 
contribution 

$63,250 

State Emergency Services – reimbursement for renovation work of SES PPE 
room 

$3,410 

Campbelltown Catholic Club – 2013 sponsorship of the Fishers Ghost art 
award 

$3,300 

Bradbury Ambarvale Soccer Club – Cleanaway invoice and AGL electricity 
account 

$2,471 

YMCA – Cleanaway invoice, Veolia environmental services invoice, Grade 
One monitoring account and Telstra account 

$1,819 

 
Waste collection services – $63,260 – the main invoices relate to: 
 
Remondis Australia Pty Ltd – effluent for August 2013 $33,956 
G & G Waste Services – effluent for August 2013 $27,078 
Veolia Water Network Services – effluent for August 2013 $2,227 

 
Receipts to the value of $4,042,407 have been received during the period, the most notable 
in the following areas: 
 
Land and building rentals $2,971,283 
Government and other grants $664,088 
Sportsground and field hire $76,769 
Road and footpath restoration $72,720 
Various sundry items $39,359 
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Sundry debts outstanding – 30 September 2013 
 
Debts exceeding 90 days of age totalled $337,525 as at 30 September 2013. The major 
invoices relating to this balance include: 
 
Description Date 

Invoiced 
Balance 

Wests Tigers – hire of Campbelltown Sports Stadium, contact to 
be made to CEO by General Manager 

30/05/13 $55,000 

NSW Land and Housing Corporation – Campbelltown Arts 
Centre Aboriginal arts project. Awaiting project commencement 
in December 2013 

25/06/13 $50,000 

Department of Premier and Cabinet – pensioner subsidy claim, 
payment expected December 

28/06/13 $37,719 

Debtor 68316.9 – retaining wall between Lot 1451 DP 703487, 2 
and 4 Brownlow Place, Ambarvale. Debtor is maintaining 
arrangement to pay $450 per month as approved by Council 

9/06/10 $17,806 

Caltex Petrol Station – Glenquarie Shopping Centre land rental 
for the month (January 2012). In the process of reconciling the 
account with Caltex. A meeting has been organised with Caltex 
in October 

23/01/12 $14,353 

 
Debt recovery action is undertaken in accordance with Council’s Sundry Debtor Recovery 
Procedures Policy and commences with the issue of a tax invoice. A person or entity may be 
issued any number of invoices during the calendar month for any business, services or 
activities provided by Council. At the conclusion of each calendar month, a statement of 
transactions is provided with details of all invoices due and how payments or credit notes 
have been apportioned. Once an invoice is paid, it no longer appears on any subsequent 
statement. 
 
All debts that age by 60 days or more are charged a statement administration fee of $5.50 
per statement. Debtors are contacted by telephone, email or in writing to make suitable 
arrangements for payment of the overdue debt. Where a suitable arrangement is not 
achieved or not maintained as agreed, a seven day letter is issued referencing referral to 
Council’s debt recovery agents. 
 
Matters referred to Council’s recovery agent are conducted in accordance with relevant 
legislation and the Civil Procedures Act 2001. Formal legal recovery commences with a 
letter of demand (or letter of intent) providing debtors with at least 10 days to respond. In the 
event that no response is received, instructions are given to proceed to Statement of Claim 
allowing a further 28 days to pay or defend the action. Failing this, the matter will 
automatically proceed to judgment and continue through the Civil Procedures Act 2001 
process. 
 
All costs associated with formal legal recovery are payable by the debtor and staff continue 
to make every effort to assist debtors to resolve their outstanding debt before escalating it 
through the local court. 
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During the month, 60 accounts progressed to recovery action. The defaulting debtors were 
issued a letter of demand on Council’s letterhead, advising that if the account was not settled 
or an appropriate arrangement was not made, the account will escalate to formal legal action 
through Council’s agents. 
 
Council’s agents were instructed to proceed with one Statement of Liquidated Claim for 
unpaid license fees and one Judgment for unpaid extra hall hire and cleaning fees. 
 
Council officers continue to provide assistance to debtors experiencing difficulties in paying 
their accounts. Debtors are encouraged to clear their outstanding debts through regular 
payments where possible, to avoid any further recovery action. 
 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Borg/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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ATTACHMENT 1 
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ATTACHMENT 2 
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4.4 2013-2014 Loan Borrowing Allocation   
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

Nil 
 

Purpose 

To seek Council’s endorsement to enter into a loan contract with a recommended financial 
institution in accordance with the borrowing strategy outlined in Council’s Operational Plan. 
 

History 

Council borrows funds in accordance with the Local Government Act 1993 to provide funding 
for the capital works program as determined by the budget process. Councils are required to 
advise the Chief Executive, Local Government of amounts borrowed in accordance with 
Clause 230 of the Local Government (General) Regulation 2005. 
 
Council in adopting the 2013-2014 budget, requested a loan allocation of $5m with the 
associated repayments provided for in Council's 2013-2014 budget. An application for 
subsidised funding under the Local Infrastructure Renewal Scheme has been approved for 
this allocation to specifically address the backlog in road infrastructure renewal. 
 

Report 

Council, through its financial advisor, Spectra Financial Services, prepared the tender for 
financial institutions to respond both on a fixed and variable rate basis. Four responses were 
received from the following banks and were considered on the basis of tender compliance 
and pricing: 
 
• Australia and New Zealand Banking Corporation (ANZ) 
• Commonwealth Bank of Australia (CBA) 
• National Australia Bank (NAB) 
• Westpac Banking Corporation (WBC). 
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Of the four banks that did respond to the tender, all have quoted for terms up to 10 years on 
a fully amortising facility on both a fixed and variable rate basis. Westpac Banking 
Corporation however, provided very limited information in its response and was the only 
bank to not submit a credit approved offer. As such, Westpac’s response has been 
discounted from the funding evaluation. Details of the responses were as follows: 
 
Fixed Rate ANZ CBA NAB WBC 
10 Year 6.08% 6.10% 5.58% Response Discounted 
7 Year 5.39% 5.32% 5.29% Response Discounted 
5 Year 4.78% 4.74% 5.04% Response Discounted 

 
Variable 
Rate 

ANZ  CBA NAB WBC 

10 Year 180 day BBSW 
+ 215bp 

180 day BBSW 
+ 217bp 

180 day BBSW 
+ 226bp 

Response 
Discounted 

7 Year 180 day BBSW 
+ 183bp 

180 day BBSW 
+ 174bp 

180 day BBSW 
+ 203bp 

Response 
Discounted 

5 Year 180 day BBSW 
+ 153bp 

180 day BBSW 
+ 146bp 

180 day BBSW 
+ 181bp 

Response 
Discounted 

 

Note: The Bank Bill Swap Rate (BBSW) or the Bank Bill Swap Bid Rate (BBSY) are 
commonly used market reference rates for Australian dollar bills of exchange. At the time of 
the tender evaluation, the indicative 180 day BBSW was 2.59%. The rates quoted are 
indicative and are based on pricing as at 27 September 2013. 
 
Given that interest rates are currently at historically low levels, and are anticipated to remain 
fairly stable in the near future, it is proposed to draw down these funds in November. 
However, given the period between these indicative quotes and the proposed draw down 
date, an updated indicative rate will be obtained from the three accepted tenderers: Australia 
and New Zealand Banking Corporation, Commonwealth Bank of Australia and National 
Australia Bank following Council’s endorsement of the recommendation of this report. 
 
Under the conditions of the Local Infrastructure Renewal Scheme Funding Agreement, the 
loan must be fully amortised and not exceed 10 years. It is recommended that Council 
accept the initial indicative offer from National Australia Bank which provided the most 
attractive rate of 5.58% for a 10 year fixed period. It is also recommended that Council 
delegate authority to the General Manager to accept a 10 year fixed rate offer other than 
National Australia Bank, should the Commonwealth Bank of Australia or Australia and New 
Zealand Banking Group provide a more attractive fixed rate pricing when the updated 
indicative responses are obtained. 
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Officer's Recommendation 

1. That Council accept the initial quote from National Australia Bank for an amount of 
$5m for a 10 year fixed term, based on the indicative pricing provided, however final 
quotes are to be obtained from all accepted tenderers prior to drawdown of the funds, 
of which the General Manager has delegation to accept. 

 
2. That Council delegate the Mayor and General Manager to authorise the necessary 

documentation. 
 
3. That the Mortgage Deed and security documents be executed under the Common 

Seal of Council, if required. 
 
Committee’s Recommendation: (Dobson/Hawker) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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5. BUSINESS ASSURANCE 

No reports this round 

 

6. HUMAN RESOURCES 

6.1 Rescinded Policy - Secondary Employment   
 

Reporting Officer 

Manager Human Resources 
 
 

Attachments 

Secondary Employment Policy (contained within this report) 
 

Purpose 

To rescind the Secondary Employment Policy that has been identified as being redundant 
due to being transferred to an Authorised Statement.   
 

History 

The abovementioned policy was adopted by Council on 7 September 1993 and is now due 
for review in accordance with Records and Document Management Policy.  
 

Report 

The Secondary Employment Policy refers to an internal administrative matter for employees 
and therefore is no longer required as a policy. An Authorised Statement has been created 
to replace the policy.  
 
The Authorised Statement – Secondary Employment was endorsed by Executive on 18 
September 2013. 
 

Officer's Recommendation 

That policy – Secondary Employment be rescinded. 
 
Committee’s Recommendation: (Borg/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
CARRIED 
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Council Meeting 12 November 2013 (Lake/Kolkman) 
 
That the Officer’s Recommendation be adopted. 
 
Council Resolution Minute Number 252 
 
That the Officer’s Recommendation be adopted. 
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ATTACHMENT 1 
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7. INFORMATION MANAGEMENT AND TECHNOLOGY 

No reports this round 

 
 

8. GENERAL BUSINESS 

Nil. 
 
 

21. CONFIDENTIAL ITEMS 

21.1 Arts Centre Cafe Licence Agreement    
 

Reason for Confidentiality 

This report is CONFIDENTIAL in accordance with Section 10A(2)(c) of the Local 
Government Act 1993, which permits the meeting to be closed to the public for business 
relating to the following: - 
 

(c) information that would, if disclosed, confer a commercial advantage on a person 
with whom the council is conducting (or proposes to conduct) business. 

 
 

21.2 Macarthur Community Options occupation of 14 Browne Street, 
Campbelltown    

 

Reason for Confidentiality 

This report is CONFIDENTIAL in accordance with Section 10A(2)(c) of the Local 
Government Act 1993, which permits the meeting to be closed to the public for business 
relating to the following: - 
 

(c) information that would, if disclosed, confer a commercial advantage on a person 
with whom the council is conducting (or proposes to conduct) business. 
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21.3 New Licence and Proposed Extension Works to be undertaken at 
Briar Cottage, Waterhouse Place Airds    

 

Reason for Confidentiality 

This report is CONFIDENTIAL in accordance with Section 10A(2)(c) of the Local 
Government Act 1993, which permits the meeting to be closed to the public for business 
relating to the following: - 
 

(c) information that would, if disclosed, confer a commercial advantage on a person 
with whom the council is conducting (or proposes to conduct) business. 

 
 
 
 
There being no further business the meeting closed at 5.59pm. 
 
 
 
P Lake 
CHAIRPERSON 
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