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Minutes of the Corporate Governance Committee held on 24 June 2014

Present

Apologies

His Worship the Mayor, Councillor C Mead

Councillor S Dobson (Chairperson)

Councillor G Greiss

Councillor R Kolkman

Councillor P Lake

Director Business Services - Mr M Sewell

Acting Director City Works - Mr K Lynch

Acting Manager Business Assurance - Mr C Taylor

Manager Emergency and Facility Management - Mr R Blair
Manager Executive Services - Mr N Smolonogov

Manager Financial Services - Mrs C Mears

Manager Information Management and Technology - Mrs S Peroumal
Manager Property Services - Mr J Milicic

Manager Waste and Recycling Services - Mr P Macdonald
Senior Waste Management Officer - Mr M Smith

Revenue Accountant - Mr A Butcher

Acting Manager Governance and Administration - Mr T Rouen
Executive Assistant - Mrs D Taylor

(Greiss/Lake)

That the apologies from Councillors Borg and Hawker be received and
accepted.

CARRIED

Note: Councillor A Chanthivong has been granted a leave of absence from Council,
incorporating all formal Council and Committee meetings until Tuesday 12 August 2014.

Acknowledgement of Land

An Acknowledgement of Land was presented by the Chairperson Councillor Dobson.

DECLARATIONS OF INTEREST

There were no Declarations of Interest at this meeting.
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1. GOVERNANCE AND ADMINISTRATION

1.1 Revised Code of Meeting Practice

Reporting Officer

Acting Manager Governance and Administration

Attachments

Revised Code of Meeting Practice (contained within this report)

Purpose

To review Council’'s Code of Meeting Practice to ensure it is consistent with the Local
Government Act 1993.

Report

Council's Code of Meeting Practice has been reviewed in accordance with Council's
Records Management Policy. The review incorporated two briefing evenings to Council
conducted by Council's Legal Advisor. Sound meeting procedures contribute to good
decision making and increase Council’s transparency and accountability to its community.
While legislation sets out certain procedures that must be followed in Council and Committee
meetings, the Code of Meeting Practice sets out the standards for decision making and
behaviour expected by the community.

The Code of Meeting Practice addresses the format, method and conduct of meetings of
Council, its Standing Committees and its Sub Committees. Council's current Code of
Meeting Practice was adopted on 1 September 2009.

In reviewing the Code of Meeting Practice, reference has been made to the provisions of the
Local Government Act 1993, Local Government (General) Regulation 2005, the Division of
Local Government Meeting Practice Note No 16 and consultation undertaken with Council’s
legal representatives. The revised Code of Meeting Practice has also been reformatted to a
style similar to that of the Division of Local Government’s model code.

The emphasis of the review was not only to ensure that the code complied with legislative
requirements, but to provide Council with clear procedures to ensure that meetings are run
effectively. To achieve this, the Code of Meeting Practice was presented to Councillors on
two separate briefing evenings where Councillors had the opportunity to ask questions and
seek clarification from Council’'s legal representative. Following each briefing evening any
agreed changes were incorporated into the revised Code of Meeting Practice currently
before Council. Highlighted in the attachment are the items raised at the March 2014
briefing.
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It is recommended that Council endorse the revised Code of Meeting Practice, and that in
accordance with the Local Government Act 1993, the Draft Code of Meeting Practice be
placed on public exhibition for a period of 28 days, during which submissions may be made
up until 42 days after the date on which the revised code is place on public exhibition.

After considering all submissions received, Council may decide:

a. to amend those provisions of its draft code that supplement the regulations
made for the purposes of Section 360

b. to adopt the draft code as its Code of Meeting Practice.

Officer's Recommendation

1. That the Draft Code of Meeting Practice be placed on public exhibition for a period of
not less than 28 days.

2.  That following the exhibition period a further report be presented to Council.

Committee’s Recommendation: (Greiss/Lake)
That the Officer's Recommendation be adopted.

Amendment: (Greiss/Mead)

1. That the Draft Code of Meeting Practice be placed on public exhibition for a period of
not less than 28 days subject to the inclusion of the following amendments:

e Item 1.4.1 - Order of business
At a meeting of Council, the general order of business will be:

1. Attendance and Apologies

2. Confirmation of Minutes

3. Declarations of Interest

¢ Pecuniary Interest

¢ Non Pecuniary Interest - Significant Interests
« Non Pecuniary Interest - Less than Significant Interests
e Other Disclosures

Mayoral Minute

Petitions

Correspondence

Reports from Committees:

7.1 Planning and Environment

7.2 City Works

7.3 Community Services

7.4 Corporate Governance
Reports from Officers:

8. General Manager

9. Director Business Services

10. Director City Works

11. Director Community Services

12. Director Planning and Environment

No o s
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13. Questions With Notice
14. Answers to Questions With Notice
15. Rescission Motion
16. Notice of Motion
17. Urgent General Business
18. Presentations by Councillors
19. Confidential.
(Council protocol)

e Item 2.1.1 - Presence at meetings (the last three paragraphs)
If a Councillor is anywhere in the room where the Council/Committee meeting is
being held and they have voting rights, they are considered to be present for the
purposes of voting. If the Councillor does not wish to vote on a particular matter
they must leave the room. If they remain in the room but do not vote on the matter,
they will be recorded as having voted in the negative.
Councillors who are non-members will be recorded as ‘Also in Attendance’ if they
attend the meetings.
(Council protocol)
e Item 2.2.5 - Presentations by Councillors (first paragraph)

1.  Councillors may make a brief presentation regarding matters they believe to
be of significant importance to Council.

e Item 4.1.7 - Varying a motion/amendment (second paragraph)

2. If a Councillor proposes a variation to a motion, the chairperson shall seek
the consent of the mover and seconder of the motion to have the variation
included in the motion. If there is no objection, the proposed variation is
adopted into the motion and the mover and seconder's names remain
unchanged. Councillors that propose the variation/s will have their name/s
and variation/s recorded in the minutes as a note/s.

2.  That following the exhibition period a further report be presented to Council.

CARRIED

Council Meeting 1 July 2014 (Greiss/Kolkman)
That the Committee’s Recommendation be adopted.
Amendment: (Kolkman/Borg)

That a decision in this matter be deferred to allow for the Code of Meeting Practice to be
workshopped at one of the next briefing nights in July.

Council Resolution Minute Number: 114

That the above amendment be adopted.
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ATTACHMENT 1




Corporate Governance Committee Meeting 24 June 2014 Page 7
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 8
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 9
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 10
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 11
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 12
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 13
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 14
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 15
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 16
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 17
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 18
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 19
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 20
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 21
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 22
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 23
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 24
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 25
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 26
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 27
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 28
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 29
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 30
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 31
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 32
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 33
1.1 Revised Code Of Meeting Practice




Corporate Governance Committee Meeting 24 June 2014 Page 34
1.2 Annual Insurance Renewal 2014-2015

1.2 Annual Insurance Renewal 2014-2015

Reporting Officer

Acting Manager Business Assurance

Attachments

Insurance Register 2013-2014 (contained within this report)

Purpose

To inform Council about the renewal process of the insurance policies of Council.

History

Council undertakes an annual insurance renewal process. This process is primarily
managed through Council's insurance broker, Jardine Lloyd Thompson (JLT). In preparing
for this process Council reviews the existing premium excesses and conditions to determine
"best value" for the organisation.

Report

The Attachment to this report contains the details of each of the 2013-2014 insurance
policies for Council operations, more specifically, the type of cover, the current insurer, the
excess and premium paid. It also includes the contract cost for the insurance broker in line
with the current contract.

Due to the length of the renewal process and the reporting cycle of Council, the price of the
2014-2015 policies is not available for reporting to Council prior to expiry of the policies. At
the time of preparing this report JLT had offered Council’s current policy requirements to the
market to obtain quotes for the new policies.

It is anticipated that the renewals of all policies will be in line with budget estimates for 2014-
2015, of up to 10% more than current year policies.

The following policies have been put to the market for quote, with no change to the proposed
excess, cover and conditions; Councillors and Officer’s Liability, Motor Vehicle, Marine Hull,
Personal Accident, Workers Compensation Excess of Loss, Property, Artworks, Public
Liability and Professional Indemnity, Fidelity Guarantee and Casual Hirer’s.

A further report to Council will detail the actual premiums and coverage details once the
process has been completed.
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Officer's Recommendation
1.  That Council approve insurance renewals for the following policies:

Councillors and Officer’s Liability

Motor Vehicle

Marine Hull

Personal Accident

Workers Compensation Excess of Loss
Property

Artworks

Public Liability and Professional Indemnity
Fidelity Guarantee

Casual Hirer’s.

2. That a further report be presented to Council outlining the actual cost of renewals,
when available.

Committee’s Recommendation: (Kolkman/Lake)
That the Officer's Recommendation be adopted.

CARRIED
Council Meeting 1 July 2014 (Greiss/Kolkman)
That the Officer's Recommendation be adopted.

Council Resolution Minute Number: 114

That the Officer's Recommendation be adopted.




Corporate Governance Committee Meeting 24 June 2014 Page 36
1.2 Annual Insurance Renewal 2014-2015

ATTACHMENT 1




Corporate Governance Committee Meeting 24 June 2014 Page 37
1.3 Revised Policy Forms Of Release - Insurance Claims On Council

1.3 Revised Policy Forms of Release - Insurance Claims on Council

Reporting Officer

Acting Manager Business Assurance

Attachments

Revised Policy Forms of Release — Insurance Claims on Council (contained within this
report)

Purpose

To seek Council's endorsement of the revised Forms of Release — Insurance Claims on
Council Policy.

History

The abovementioned policy was adopted by Council on 7 March 1989 and is now due for
review in accordance with the Records Management Policy.

Report

The abovementioned policy has been revised in accordance with Council’'s Record
Management Policy and the adopted procedure for Policy Development and Review.

In reviewing this Policy there has been no change required.

It is therefore recommended that the attached revised Forms of Release — Insurance Claims
on Council Policy be adopted.

Officer's Recommendation

1. That the revised Forms of Release — Insurance Claims on Council as attached to this
report be adopted.

2.  That the Policy review date be set at 30 April 2017.
Committee’s Recommendation: (Lake/Kolkman)

That the Officer's Recommendation be adopted.

CARRIED
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Council Meeting 1 July 2014 (Greiss/Kolkman)
That the Officer's Recommendation be adopted.
Council Resolution Minute Number: 114

That the Officer's Recommendation be adopted.
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ATTACHMENT 1

2, campbelltown POLICY
/\ city council
Policy Title Forms of Release - Insurance Claims on Council

Relevant Legislation/

Corporate Plan Civil Liability Act 2002

Responsible Officer Manager Business Assurance

Policy details may change prior to review date due to legislative changes, therefore this
document is uncontrolled when printed.

Objectives
To obtain a formal acknowledgment of settlement from claimants in respect of Insurance claims

made against Council where the amount is settled for less than the excess which is applicable to
the policy which is in force at the date of the incident.

Policy Statement

1. That the form of release be used for the settlement of claims which are of a minor nature
where the amount claimed is up to the level of excess applying to the insurance policy.

2. Claims exceeding the level of excess applicable to the policy of insurance, shall be
actioned by Council's insurer or their nominated legal representative.

Responsibility

The Manager Business Assurance will be responsible for the operation of this policy.

END OF POLICY STATEMENT
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1.4 Rescinded Policy Occupational Rehabilitation/Injury Management

Reporting Officer

Acting Manager Business Assurance

Attachments

Rescinded Policy Occupational Rehabilitation/Injury Management (contained within this
report)

Purpose

To rescind policy that has been identified as being redundant in light of current legislative
provisions.

History
The Occupational Rehabilitation/Injury Management policy was first adopted on 20/12/98.

This policy was developed to assist an early, safe return to meaningful and productive work
following injury or illness.

Report

The abovementioned policy has been rescinded in accordance with Council’'s Record
Management Policy and the adopted procedure for Policy Development and Review.

This policy has now been superseded by Council’'s Injury Management and Return to Work
Programs. These Programs have been developed in accordance with the Workers

Compensation Act 1987, the Workplace Injury Management and Workers Compensation Act
1998 and WorkCover guidelines.

Officer's Recommendation

That the Occupational Rehabilitation/Injury Management Policy be rescinded.
Committee’s Recommendation: (Mead/Greiss)

That the Officer's Recommendation be adopted.

CARRIED
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Council Meeting 1 July 2014 (Greiss/Kolkman)
That the Officer's Recommendation be adopted.
Council Resolution Minute Number: 114

That the Officer's Recommendation be adopted.
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ATTACHMENT 1

Q\cam pbelltown POLICY
/\ city council
Policy Title Occupational Rehabilitation/Injury Management

Injury Management Program

Policy - Provisional Liability

Policy - Workers Compensation

Incident Report / Injury Notification Form

Related Documentation

Workers Compensation Act, 1987
Workplace Injury Management and Workers Compensation Act, 1998
Workers Compensation Amendment Regulation

Relevant Legislation/
Corporate Plan

Responsible Officer Office of the General Manager

Policy details may change prior to review date due to legislative changes etc, therefore this
document is uncontrolled when printed.

Objectives
1.  To assist an early, safe return to meaningful and productive work following injury orillness.

2. To establish that there is early, accurate medical assessment, with the involvement of those
persons deemed necessary to support the role of the treating medical practitioner.

3.  To successfully integrate the injured or ill person back into the workforce.

4.  To have effective Injury Management.

Policy Statement
Campbelltown City Council is committed to the prevention of injury/iliness through the provision of
a safe working environment by successful management of occupational health, safety and welfare.
Scope
This policy applies to all staff employed by Campbelltown City Council.
Definitions
Legislative Context
Campbelltown City Council must comply with the Workers Compensation Act, 1987, Workplace
Injury Management and Workers Compensation Act, 1998 and Workers Compensation

Amendment Regulation and recognises its obligations to be transparent and openly accountable
for its actions.
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Principles

As part of Council’s self insurer requirements, an Injury Management Program will be developed in
consultation with staff and their respective unions in accordance with the WorkCover Guidelines for
Employer’s Return-to-Work-Program.

Campbelltown City Council Injury Management Program includes:

1. All managers and supervisors are committed to achieving the standards and time frames
set for the reporting of work injuries and processing of claims for compensation

2. All reported work injuries are assessed for rehabilitation needs

All relevant parties are to be involved in the formulation of suitable rehabilitation programs

to facilitate a successful return to work for injured staff

4. All staff are to be educated regarding their rights and responsibilities in relation to claims for
compensation and their support in implementing return to work programs of injured
colleagues

w

The Occupational Rehabilitation/Injury Management Policy will be reviewed to assess the
effectiveness of the policy by:

1. Monitoring the return to work rate of injured staff

2. Monitoring the cost of rehabilitation

3. Reviewing the Workers Compensation statistics including days lost and total number of
claims

4, Surveying managers, supervisors, staff, safety committees and health and safety
representatives on the implementation and operation of the policy and procedures.

Responsibility
All Senior Management, Coordinators, Supervisors, Injured Workers, Nominated Treating Doctors.
Effectiveness of this Policy

This policy will be reviewed annually in accordance with the current legislation to ensure its
continuing suitability and effectiveness. Records of reviewed shall be maintained.

END OF POLICY STATEMENT
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2. PROPERTY SERVICES

No reports this round

3. FINANCIAL SERVICES

3.1 Investment report - May 2014

Reporting Officer

Manager Financial Services

Attachments

Investment portfolio performance as at 31 May 2014 (contained within this report)

Purpose

To provide a report outlining Council’s investment portfolio performance for the month of
May 2014.

Report

Council invests any surplus funds that become available through the financial instrument
designated by the Ministerial Order from the Office of Local Government. The Local
Government Act 1993 and the Local Government (General) Regulation 2005 require a
monthly investment report be presented to Council.

Council’s Investment Portfolio as at 31 May 2014 stood at approximately $88m. Funds are
currently being managed both by Council staff and Fund Managers and are in accordance
with the Local Government Act 1993, Local Government (General) Regulation 2005 and
Council’s Investment Policy.

Portfolio Performance

Directly managed investments show an outperformance of the 90 day bank bill index
benchmark by more than 100 basis points for the reporting period.

Monthly annualised return \EY
Council Managed Funds 3.97%
Benchmark: 90 Day Bank Bill Index 2.70%
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Investment returns can fluctuate during any one reporting period based on market
perceptions, or as in the case of funds under management, changes in asset classes. As
such, any measurement of performance is better reflected over a rolling 12 month period to
average out any fluctuations in monthly performance. Council’s total investment portfolio has
outperformed the benchmark on average over the last 12 months.

Rolling year to date return May
Council Managed Funds 4.14%
Benchmark: 90 Day Bank Bill Index 2.66%

Council's portfolio as at 30 April 2014 is diversified with 70% in term deposits of varying
lengths of maturity which are managed in accordance with market expectations and
Council’'s investment strategy, 22% in floating rate notes which gives Council a set margin
above either 30 or 90 day bank bills, 7% in fixed rate bonds, 1% in funds in a short term at
call account and a National Australia Bank offset facility which expires in June 2014.

Maturity profile 31 May

Short term at call $1,196,095
0 — 3 months $42,300,282
3 — 6 months $24,895,228
6 — 12 months $13,658,144
12 months + $6,000,000

All investments are placed with approved deposit taking institutions. No funds are placed
with any unrated institutions.

Credit exposure 31 May

AAA to AA- 71%
A+ to A- 24%
BBB+ to BBB- 5%
Other approved deposit taking institutions 0%

Economic outlook

The Reserve Bank of Australia Board (RBA) left the cash rate unchanged at its present level
of 2.5% at its meeting held on 3 June, which was widely anticipated by most economists.
The accompanying statement to this decision indicated that the current setting of monetary
policy is appropriately configured to foster sustainable growth as well keeping inflation within
the Bank’s target range of 2-3%.
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Summary

Council’'s investment portfolio continues to outperform the benchmark of the 90 day bank bill
index. The Local Government Investment Guideline leaves little scope for the enhancement
of Council’s investment portfolio with the various investment products being offered.
However, to enhance the portfolio, advantage is taken on the length of maturity of the
investment given the rating of the institution, as well as reviewing any new investment
products offered in consultation with Council’s financial advisor, Spectra Financial Services.
Regular liaison with Council's external financial advisor assists in monitoring all of the risk

factors to maximise Council’s return on the investment portfolio, while minimising the risk
associated with this strategy.

Officer's Recommendation

That the information be noted.

Committee’s Recommendation: (Lake/Kolkman)
That the Officer's Recommendation be adopted.
CARRIED

Council Meeting 1 July 2014 (Greiss/Kolkman)
That the Officer's Recommendation be adopted.

Council Resolution Minute Number: 114

That the Officer's Recommendation be adopted.
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ATTACHMENT 1

CAMPBELLTOWN CITY COUNCIL INVESTMENT PORTFOLIO

Benchmark

Portfolio Balance $88,049,749.44

UBS Warburg 90 Day Bank Bill Index

Summary May 2014

Monthly Performance

Return (mth)

Return (pa)

UBSW 90 Bank Bill Index
Total Portfolio

Performance to Benchmark
Portfolio - Direct Investments
Performance to Benchmark

Short Term Call Account

0.23%
0.34%

0.11%
0.34%
0.11%

0.25%

2.70%
3.96%

1.26%
3.97%
1.27%

2.90%

325000
315000
305000
295000
285000
275000

Monthly Interest

Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13 Jan-14 Feb-14 Mar-14 Apr-14 May-14 Jun-14

mmm Accrued
—e— Budget

Year to Date Performance

Credit Exposure

Rolling 12 Month Period
4.14% Council Managed Funds
2.66% Benchmark

Interest Budget to Actual
Budget to Period
Accrued to Period

$3,437,500
$3,324,020

AAA to AA-

| 71%

A+ to A-

24%

:|5%

0%

BBB+ to BBB-

Other ADI's

60% 80%

Securities

Institutions

Offset
Inv estments,

0% Funds at Call,

Fixed Rate 1%

Bonds, 7%.

Term
Deposits,
70%

Floating Rate
Notes, 22%

Portfolio Diversity

Amount Invested

%6 Portfolio

Funds at Call $ 1,196,095.56 1%
NSW Treasury $ 2,225,000.00 3%
National Australia Bank $24,734,460.98 28%
ANZ Bank $ 3,500,000.00 4%
Westpac Bank $10,933,616.38 12%
St George Bank $ 3,528,505.06 4%
Commonwealth Bank $12,500,000.00 14%
Bank Western Australic $ 4,226,709.79 5%
AMP Bank $ 5,000,000.00 6%
Suncorp Metway $ 5,205,361.67 6%
ING Bank $ 4,000,000.00 5%
Rural Bank $ 3,000,000.00 3%
Bank of Queensland $ 4,000,000.00 5%
ME Bank $ 4,000,000.00 5%

$88,049,749.44 100%
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3.2 Monthly Rates Summary - May 2014

Reporting Officer

Manager Financial Services

Attachments

1. Monthly rates summary (contained within this report)
2. Actual to budget result (contained within this report)
3. Rates statistics (contained within this report)

Purpose

To provide details of the 2013-2014 Rates and Charges Levy and cash collections for the
period ending 31 May 2014.

Report

Rates and charges levied for the period ending 31 May 2014 totalled $83,761,738
representing 99.4% of the budget estimate.

Receipts collected to the end of May totalled $76,962,537.47. In percentage terms this
amount represents 89.5% of all rates and charges due to be paid. In comparison, the
amount collected in the same period last year was 89.8%.

The fourth and final quarterly instalment of rates and charges became due for payment on
31 May 2014 which this year was a Saturday. The due dates are determined by statute and
must also be accepted as paid on time if received the next business day. Based on the
volume of payments received at the time of this report, the shortfall in amount collected to 31
May 2014 should be improved in the June rates summary report.

A review of the payment channels has revealed that BPay phone and internet payments
direct from bank accounts continues to be the preferred method with 46%. Australia Post
over the counter remains very strong with 35% along with credit card phone and internet
increasing representing 9% of all payments.

Efforts continue throughout the year to assist ratepayers in making suitable payment
arrangements to clear or minimise their debts. As at the end of May, 319 ratepayers with a
total arrears balance of $306,929 have elected to make smaller more frequent payments as
a way to manage their debts.

Ratepayers who purchased property since the issue of the May instalment notices have
received a “Notice to new owner” letter. During the month 31 of these notices were sent
advising the amount levied in annual rates and charges and the balance outstanding.
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Officer's Recommendation

That the information be noted.

Committee’s Recommendation: (Lake/Mead)
That the Officer's Recommendation be adopted.
CARRIED

Council Meeting 1 July 2014 (Greiss/Kolkman)
That the Officer's Recommendation be adopted.

Council Resolution Minute Number: 114

That the Officer's Recommendation be adopted.
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3.3 Sundry Debtors Report - May 2014

Reporting Officer

Manager Financial Services

Attachments

1. Debtors summary to 31 May 2014 (contained within this report)
2. Ageing of sundry debts to 31 May 2014 (contained within this report)

Purpose

To provide a report detailing the amount outstanding by type and age for sundry and
miscellaneous debts for the period ending 31 May 2014.

Report

Debts outstanding to Council as at 31 May 2014 are $1,207,997, reflecting an increase of
$195,994 since April 2014. The ratio of outstanding debts to current invoices has decreased
from 32% in April to the current level of 24%. This debtor management ratio is a measure of
the effectiveness of recovery efforts, however is impacted by Council policies as well as
economic and social conditions.

Invoices raised — May 2014

During the month, 1378 invoices were raised totalling $879,456. The majority of these are
paid within a 30 day period, however those that remain unpaid from previous periods for
longer than 90 days are detailed at the end of this report. The most significant invoices
raised during the month have been in the following areas:

Government and other Grants — $229,837 — the main invoices relate to:

Environment Protection Authority - regional co-ordination support for the | $132,000
implementation of Waste Less, Recycle More to 30 June 2017

Greater Sydney Local Land Services - incentive project improving Spring $50,490
Creek

NSW Office of Communities Sport and Recreation - upgrade of floodlighting $19,800
controls at various sportsgrounds in the Local Government Area

Road and Maritime Services - Road Safety Officer salary grant, Log Book $14,347
Run project and choose Right Buckle Right project

The Georges River Combined Councils Committee - Bio Fund grant - Spring $13,200
and Mansfield Creek work
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Corporate Administration — $138,606 — the invoices relate to:

Office of Local Government - Road and Infrastructure backlog renewal | $107,165

program

State Emergency Service - operational expenses for Campbelltown State $6,411

Emergency Service, October 2013 to January 2014

NSW Police Force - NAIDOC Week Donation 2013 - Touch Football $6,000

competition

YMCA - recovery of outgoings $5,515

Campbelltown District Netball Association - recovery of outgoings $3,058
Land and Building Rentals — $113,512 — all invoices relate to:

Nuvezo Pty Ltd - monthly rental Dumaresq Street Cinema $23,283

Aldi Stores - monthly rental Macquarie Fields $22,517

Glenquarie Hotel Pty Ltd - monthly rental Macquarie Fields $20,438

Caltex Qil Australia Pty Ltd - monthly rental Macquarie Fields $15,062

Mycorp Group Pty Ltd - monthly rental Macquarie Fields $13,696

McDonalds Australia Limited - monthly rental Macquarie Fields $7,565

Macarthur Community Options - monthly rental Campbelltown $5,958
Sportsground and Field Hire — $108,153 — the main invoices relate to:

Invoices raised in May relating to the hire of Campbelltown Sports Stadium - $60,494

West Tigers Football Club, Wise Consulting Services Pty Ltd, Total Event

Management Services Pty Ltd, Football Federation Australia Ltd

Macarthur Baseball League - various sporting fields $3,295

Gunners Soccer Club - Bensley Reserve and Hazlett Oval $3,295

Receipts to the value of $683,462 have been received during the period, the most notable in

the following areas:

Land and building rentals $196,414
Various Sundry Items $106,695
Road and Footpath Restorations $49,154
Waste Collection Services $48,930
Private Works $48,199
Corporate Administration $47,623
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Sundry debts outstanding — 31 May 2014

Debts exceeding 90 days of age totalled $162,810 as at 31 May 2014. The major invoices
relating to this balance include:

Description Date Invoiced Balance
Debtor 68316.9 - retaining wall between Lot 1451 DP 09/06/10 $14,207
703487, 2 and 4 Brownlow Place, Ambarvale. Debtor is
maintaining arrangement to pay $450 per month as
approved by Council

AFL NSW - Contribution to Thomas Acre Reserve spectator 13/02/14 $7,700
fencing. Payment is expected in June 2014
Imperium Projects Pty Ltd - Road restoration at 25 Blaxland 03/01/14 $4,173

Rd Campbelltown. Matter has been referred to council's
agents Executive Collections. Statement of Liquidated
Claim was issued to debtor on 04/06/14

Caspers Baseball Club - hire of Mary Brookes Reserve and 17/12/12 to $5,922
electricity charges. Club is experiencing financial difficulty, 14/03/14
unable to commit to structural payment plan but have been
making regular payments to reduce the debt

Debtor 67532.2 - Compliance Service Administration fees 08/05/09 to $5,312
and contractor fees to reduce overgrown vegetation. 14/09/11
Property owners are bankrupt and a Trustee has been
appointed. As this is a property related debt, the account will
be paid when the property is sold

Debt recovery action is undertaken in accordance with Council's Sundry Debtor Recovery
Procedures Policy and commences with the issue of a tax invoice. A person or entity may be
issued any number of invoices during the calendar month for any business, services or
activities provided by Council. At the conclusion of each calendar month, a statement of
transactions is provided with details of all invoices due and how payments or credit notes
have been apportioned. Once an invoice is paid, it no longer appears on any subsequent
statement.

All debts that age by 60 days or more are charged a statement administration fee of $5.50
per statement. Debtors are contacted by telephone, email or in writing to make suitable
arrangements for payment of the overdue debt. Where a suitable arrangement is not
achieved or not maintained as agreed, a seven day letter is issued referencing referral to
Council’'s debt recovery agents.

Matters referred to Council's recovery agent are conducted in accordance with relevant
legislation and the Civil Procedures Act 2001. Formal legal recovery commences with a
letter of demand (or letter of intent) providing debtors with at least ten days to respond. In the
event that no response is received, instructions are given to proceed to Statement of Claim
allowing a further 28 days to pay or defend the action. Failing this, the matter will
automatically proceed to judgment and continue through the Civil Procedures Act 2001
process.

All costs associated with formal legal recovery are payable by the debtor and staff continue
to make every effort to assist debtors to resolve their outstanding debt before escalating it
through the local court.
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During the month, ten accounts were issued a letter of demand on Council’s letterhead,
advising that if the account was not settled or an appropriate arrangement was not made,
the account will escalate to formal legal action through Council’s agents.

Five accounts progressed to the first stage of formal legal recovery action. The defaulting
debtors were issued a letter of demand by Council's agents Executive Collections, advising
that if the account was not settled or an appropriate arrangement was not made the account
may be escalated to a Statement of Liquidated Claim.

Council officers continue to provide assistance to debtors experiencing difficulties in paying

their accounts. Debtors are encouraged to clear their outstanding debts through regular
payments where possible, to avoid any further recovery action.

Officer's Recommendation

That the information be noted.

Committee’s Recommendation: (Mead/Greiss)
That the Officer's Recommendation be adopted.
CARRIED

Council Meeting 1 July 2014 (Greiss/Kolkman)
That the Officer's Recommendation be adopted.

Council Resolution Minute Number: 114

That the Officer's Recommendation be adopted.
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4. HUMAN RESOURCES

No reports this round

5.  INFORMATION MANAGEMENT AND TECHNOLOGY

No reports this round

6. GENERAL BUSINESS
6.1 Library fines
Committee’s Recommendation: (Lake/Kolkman)

That a report be presented examining other options for managing Council’s library fines.

CARRIED

Council Meeting 1 July 2014 (Greiss/Kolkman)

That the Committee’s Recommendation be adopted.
Council Resolution Minute Number: 114

That the Committee’s Recommendation be adopted.

21. CONFIDENTIAL ITEMS

No reports this round

There being no further business the meeting closed at 6.12pm.

S Dobson
CHAIRPERSON
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