
How to use
eRates



Create a new account 
Step 1 – click on 

Step 2 – register for our services 

Step 3 create account 

Enter your details, noting that each item with an Asterix is mandatory. You will receive a verification email 
from council@campbelltown.nsw.gov.au – log in using your password. 

TIP: write down your 
password and keep it 

in a safe place 

mailto:council@campbelltown.nsw.gov.au
https://erates.campbelltown.nsw.gov.au/


Add properties 
 
Step 1 - click on ‘Account Options’ 

 
 
Step 2 – click on ‘Rate Notices’ 

 
 
Step 3 – enter your ‘Reference No’ and ‘Owner Name…’ 

 
 
  

Found on your 
rate or 

instalment 
no0ce 

Must be exactly 
as appears on 

the latest no;ce 



Change preference from post to email (or email to post) 
 
Step 1 - click on ‘Account Options’ 

 
 
Step 2 – click on ‘Rate Notices’ 

 
 
Step 3 – check on (or off) the ‘Receive rates notices by email’ 

 
  

Verify 
these 
details 

NOTE: if you check 
this off future notices 
will be posted (please 

check your mailing 
address) 



Add an additional email (optional) 
 
This option is available so you can choose to send a copy of your notice to someone else. We recommend 
that you consider this option for investment properties managed by an agent. 
 
You can change this option at any time, please be aware that it will not result in a notice being issued 
immediately and will only apply when the next notice is served. 
 
Step 1 - click on ‘Account Options’ 

 
 
Step 2 – click on ‘Rate Notices’ 

 
 

Step 3 – check on (or off) the ‘Receive rates notices by email’ 

 
 
 
 
 
 
 

your_email@email.com.au 
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