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Minutes of the Corporate Governance Committee held on 17 August 2010 
 
 
Present His Worship the Mayor, Councillor A Rule  

Councillor P Hawker (Chairperson) 
Councillor A Chanthivong 
Councillor S Dobson 
Councillor G Greiss 
Councillor P Lake 
Acting Director Business Services - Ms M McIlvenny 
General Manager - Mr P Tosi 
Manager Assets and Supply Services - Mr G Mitchell 
Acting Manager Communications and Marketing - Ms J Uluibau 
Manager Corporate Support - Mr S Kelly 
Manager Emergency Management - Mr J Dodd 
Manager Executive Services - Mr N Smolonogov 
Manager Financial Services – Ms C Mears 
Manager Human Resources - Mr B Mortimer 
Manager Information Management and Technology - Mr S McIlhatton  
Acting Manager Operational Services - Mr R Weeding 
Manager Property Services - Mr J Milicic 
Manager Waste and Recycling Services - Mr P MacDonald 
Communications Coordinator - Ms P Gismondo  
Revenue Accountant - Mr A Butcher 
Executive Assistant - Mrs D Taylor 

 
Apologies (Dobson/Chanthivong) 

 
That the apologies from Councillors Borg and Matheson be received and 
accepted. 
 
CARRIED 

 
Acknowledgement of Land  
 
An Acknowledgement of Land was presented by the Chairperson Councillor Hawker. 
 
DECLARATIONS OF INTEREST 
Declarations of Interest were made in respect of the following items: 
 
Pecuniary Interests  
Non Pecuniary – Significant Interests 
Non Pecuniary – Less than Significant Interests 
 
Councillor Chanthivong - Item 4.2 - Sundry Debtors Report - July 2010 - Councillor Chanthivong 
advised that he is a member of Campbelltown Golf Club.  
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Councillor Rule - Item 4.2 - Sundry Debtors Report - July 2010 - Councillor Rule advised that he 
is a member of Campbelltown Golf Club.  
 
Councillor Rule - Item 2.1 - 24 Hour Fight Against Cancer - Councillor Rule advised that he has 
been made patron of the 24 Hour Fight Against Cancer fundraiser. It is noted that Councillor Rule 
was not in the room during discussions on this item.  
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1. COMMUNICATIONS AND MARKETING 

1.1 Visit Macarthur Website Statistics Report January - June 2010  
 

Reporting Officer 

Acting Manager Communications and Marketing 
 
 

Attachments 

Nil 
 

Purpose 

To update Council on the usage patterns of the Visit Macarthur website for the period January 
2010 to June 2010.  
 

History 

Council at its meeting on 3 February 2009 resolved that a report be presented at six monthly 
intervals showing the usage pattern of Council's joint tourism website.  
 

Report 

The Visit Macarthur website was launched in July 2006 as a joint initiative between 
Campbelltown City Council and Camden Council. The site forms a part of Campbelltown 
Council's existing website, but is accessible from its own URL, www.visitmacarthur.com.au.  
 
Regular maintenance of the website ensures that visitors can easily and quickly find up to date 
information on all tourism related operators in the Macarthur region including attractions, events, 
accommodation, restaurants, shopping centres, function facilities, sporting venues, guided tours 
and transport providers. The website also provides contact details for the Visitor Information 
Centres in Campbelltown and Camden, maps and an electronic customer contact/feedback form.  
 
In January 2010 the Visit Macarthur website was revamped to include more interactive features, 
with an option to view publications on the region page by page, or download an entire brochure. 
Other features now included on the website are a photo library and Macarthur video, featuring 
footage of activities available in the region such as horse riding, hot air ballooning, go-karting and 
bushwalking.  
 
Statistics for the site provide information on the total number of visits to the site, as well as the 
number of new visitors, return visitors and the average number of pages viewed per visit.  
 
Over the six month period from 1 January 2010 to 30 June 2010, the total number of visits to the 
Visit Macarthur website was 26,880. Of this, more than 8,500 are new visitors to the site. A 
breakdown of visits per month, as well as the number of total pages viewed, is listed below. 
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Month Total Visits Page Views
January 4,005 23,150
February 3,235 18,482
March 4,099 22,362
April 5,924 16,273
May 4,740 15,865
June 4,877 14,755
TOTAL 26,880 110,887

 
The busiest periods of the week to access the Visit Macarthur site are Tuesday’s and Friday’s. 
The most popular time is between 10am and 3pm.  
 
The majority of visitors access the website directly or via a favourites/bookmark link. Google is 
the most popular search engine directing traffic to the website. Further visitors access the site via 
the links on the Campbelltown City Council, Camden Council, Sydney.com and Visit NSW 
websites.  
 
The Campbelltown Visitor Information Centre often receives feedback about the site via the 
feedback email facility. Each listing on the site is also checked bi-monthly and changes are 
implemented as required.  
 
Website statistics reports for the Visit Macarthur website will continue to be presented on a bi-
annual basis.  
 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Lake/Dobson) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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1.2 Tourism Media Familiarisation Program   
 

Reporting Officer 

Acting Manager Communications and Marketing 
 
 

Attachments 

Nil 
 

Purpose 

To update Council on the success of the Tourism Media Familiarisation Program and subsequent 
positive media generated. 
 

Report 

The Macarthur Regional Tourism Strategy 2008 – 2011, collaboration between Campbelltown 
City Council and Camden Council, was adopted in October 2008. A key objective of the strategy 
is to develop and enhance the image of the Macarthur region and to promote the experiences 
available within the region.  
 
To deliver on this objective, tourism staff at Campbelltown and Camden Council's have worked 
consistently to promote the region to travel journalists and have actively implemented a media 
familiarisation program. Story ideas and unique experiences are pitched to travel journalists from 
various media. Once successful an itinerary is developed, with support from the local tourism 
operators, to suit the target audience of the proposed article. The familiarisation program involves 
journalists visiting Macarthur for a three day period, on average, and experiencing the range of 
attractions within the region first hand. 
 
Between the 12 month period of February 2009 - February 2010, a total of 16 journalists 
participated in a familiarisation tour of the Macarthur region, including representatives from the 
Daily Telegraph, the Sunday Telegraph, the Sydney Morning Herald, the Sun Herald, the 
Cumberland Newspaper Group, the Fairfax Newspaper Group and Mature Traveller.  
 
Also during this period, interviews with tourism operators from the Macarthur region featured on 
2UE and three times on 2GB radio stations. Additionally, Sydney Weekender filmed two separate 
segments, the first on the Food Safari Tours in Campbelltown and the second on the Billy Tea 
Rides at Scenic Hills Riding Ranch.  
 
A Media Monitors Report was compiled to determine the amount of publicity generated by the 
visiting journalists during this twelve month period. The finding of this report concluded: 
 
• The total volume of coverage was 129 articles and reports, which potentially reached an 

estimated readership of more than twenty million people. 
• The cost of this publicity would have totalled $782,225 if the space gained as editorial was 

purchased as advertising, at the value of commercial rates. 
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• Press was the leading media type, with 83 articles, followed by television with 30 reports. 

Press coverage also made up the greatest proportion of audience share at 95%. 
• The majority of the coverage (excluding the internet) appeared in New South Wales Media, 

totalling 96%. 
• The leading press outlet was the Daily Telegraph with 27 articles, and 2GB was the leading 

radio station, with three reports. Channel 7 and a range of its regional affiliates broadcast 
two reports each and three items appeared on www.whatsoninsydney.com and 
www.visitnsw.com 

 
The familiarisation program will continue throughout 2010 and into 2011, with four journalists 
having already participated since February 2010. An additional four journalists are scheduled to 
visit during July and August this year.  
 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Chanthivong/Greiss) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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2. CORPORATE SUPPORT 

2.1 24 Hour Fight Against Cancer  
 

Reporting Officer 

Director Business Services 
 
 

Attachments 

Correspondence from the 24 Fight Against Cancer Macarthur Inc. 
 

Purpose 

To seek Councils support for the 24 Hour Fight Against Cancer Macarthur walkathon. 
 

History 

The 24 Hour Fight Against Cancer Macarthur event was first held at the Campbelltown Stadium 
in 2005. In the last five years a small Committee, comprised totally of volunteers, has raised 
more than $870,000 for essential equipment and services to support cancer patients of the 
Macarthur Cancer Therapy Centre and the Paediatric Ambulatory Care Unit both located in 
Campbelltown Hospital and also the Palliative Care Unit at Camden Hospital. 
 

Report 

The Organising Committee has written to Council seeking support for this community event by 
arranging suitable Public Liability coverage. Organisers have also requested additional 
sponsorship through the provision of security during the 24 hour period of the event. 
 
The Relay has been particularly well supported by the Macarthur community in the past and the 
concept of all funds raised being utilised in the Macarthur area is worthy of Council's support.  
 
In the past Council has donated the hire costs of the Athletics Stadium for the event and 
arranged through our Insurance Brokers suitable Public Liability coverage. It is recommended 
that Council continue to support this worthwhile event through the provision of Public Liability 
Insurance and the hire costs for the Campbelltown Athletics Stadium.  
 

Officer's Recommendation 

1. That Council make a donation of the hire costs for the Campbelltown Athletics Stadium for 
the event. 

 
2. That Council arrange suitable Public Liability Coverage for this community event.  
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Committee’s Recommendation: (Greiss/Lake) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Having declared an interest in Item 2.1, Councillor Borg left the Chamber and did not take part in 
debate nor vote on the matter.  
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 163 
 
That the Officer's Recommendation be adopted. 
 
Following discussion of Item 2.1 Councillor Borg returned to the Chamber for the remainder of 
the meeting.  
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3. PROPERTY SERVICES 

3.1 One Minto Redevelopment Project  
 

Reporting Officer 

Manager Property Services 
 
 

Attachments 

Nil 
 

Purpose 

To advise Council that the One Minto Redevelopment Project has won a major industry award 
being the Urban Taskforce Australia 2010 Development Excellence Award for Affordable 
Housing. 
 

Report 

A submission was made on behalf of Landcom, Housing NSW and Campbelltown City Council to 
the Urban Taskforce Australia 2010 Development Excellence Awards which recognises 
Australia's most impressive urban development projects. 
 
Urban Taskforce Australia is a property development industry group which represents a small 
group of property developers and equity financiers. 
 
The awards recognise the efforts developers made to ensure their projects deliver community 
projects, care for the environment, are a commercial success, demonstrate innovation and adopt 
high standards of urban design and architectural distinction. 
 
It is advised that Landcom, Housing NSW and Campbelltown City Council were awarded the 
Development Excellence Award for affordable housing for the One Minto development. 
 
This development has been ranked as one of Australia's top 11 development projects based on 
the 2010 Development Excellence Awards conducted by Urban Taskforce Australia. 
 
It was identified that this remarkable project revitalises and completely transforms a public 
housing estate and establishes a benchmark for a careful rethinking of public housing estates by 
reintegrating public housing into the broader community. 
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Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Lake/Dobson) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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4. FINANCIAL SERVICES 

4.1 Monthly Rates Summary  
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

1. Monthly Rates Summary 
2. Actual to Budget Result 
3. Rates Statistics 
 

Purpose 

To provide Council with an update on the collection of rates and charges together with a 
comparative budget to actual financial result for the month ending 31 July 2010. 
 

Report 

Rates and charges levied for the period totalled $74,364,854, representing the annual levy for the 
current financial year. It is anticipated that adjustments will occur each month due to the receipt 
of new valuations determined by the Valuer General's Department and the addition of new 
garbage services. 
 
Receipts collected to the end of July totalled $2,408,804. In percentage terms this amount 
represents 3.28% of all rates and charges due to be paid. In comparison, the amount collected 
for the same period last year was 6.64%. 
 
Council adopted the 2010/11 rating structure on 15 June 2010. These rates and charges were 
used to successfully complete the annual levy on 1 July 2010 with notices issued to ratepayers 
on 22 July 2010. 
 
In total 53,450 notices were printed with a total value of $77,514,615. Rate notices for the 6,101 
Housing NSW dwellings have been removed from this total and will be paid separately via an 
electronic file. 
 
Rate notices were also emailed in PDF form through the eNotice electronic delivery process. This 
service continues to increase in popularity with 805 ratepayers currently registered to receive 
their accounts electronically. 
 
Pension rebates were granted to 6,337 eligible pensioners entitled to reductions of up to $250 
from their total rates and charges bill. These rebates totalled $1,528,827 and have been applied 
to each assessment on a pro-rata basis between rates and waste collection charges. A claim will 
be submitted to the Division of Local Government in September 2010 for 55% of the amount 
written off. 
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Action taken in the form of legal debt recovery has involved the issue of 199 Statements of Claim 
and 4 Writs where ratepayers have either defaulted on an arrangement or failed to respond to 
efforts in making alternative arrangements.  
 
Currently 377 ratepayers with a combined balance due of $762,527 have made an arrangement 
to clear their debt through regular payments. No further action is taken on these accounts 
provided the arrangement is maintained. 
 
Ratepayers who purchased property since the rate notice had been issued and have an unpaid 
balance are issued a "Notice to New Owner" letter. During the month, 316 of these notices were 
sent advising the amount levied by Council in annual rates and charges and the unpaid balance 
remaining. 
 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Chanthivong/Greiss) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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4.2 Sundry Debtors Report - July 2010  
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

1. Debtors Summary 
2. Ageing of Sundry debts – July 2010 
 

Purpose 

To provide a report detailing the amount outstanding by type and age for sundry and 
miscellaneous debts for the period ending 31 July 2010. 
 

Report 

Debts outstanding to Council as at 31 July 2010 were $1,673,977 reflecting a decrease of 
$488,086 since 30 June 2010. The ratio of outstanding debts to current invoices has increased 
from 27% in June to the current level of 30%. This debtor management ratio is a measure of the 
effectiveness of recovery efforts, however is impacted by Council policies as well as economic 
and social conditions. 
 
During the period, 595 invoices were raised totalling $1,235,690 and of these, the most 
significant have been in the following areas: 
 
Corporate Administration – $382,809 
 
The main invoices relate to: 
 
Wollondilly Shire Council – annual contribution towards MACROC programs $88,917
Camden Council – annual contribution towards MACROC programs $88,917
Alinta LGA Ltd – Gas mains assessment December 2009 $53,612
Ingleburn Tennis Club Inc – contribution towards courts 1-4 refurbishment $32,025
University of Western Sydney – contribution towards on-line tutoring programme $31,350
Optus Mobile – Access Fees at Blain Reserve Raby $44,781
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Government and other Grants - $99,750 
 
The main invoices relate to: 
 
NSW Rural Fire Service – Construction maintenance works to fire trails in 
Minto Heights and St Helens Park 

$16,750

Department of Infrastructure, Transport & Regional Development – 
National Bike Path and Triathlon Track, Macquarie Fields 

$80,000

 
Land and Building Rentals - $75,581 
 
The main invoices relate to: 
 
Glenquarie Hotel - Macquarie Fields $18,392
Caltex Service Station – Macquarie Fields $13,842
BP Petrol Station – Macquarie Fields $12,319
RailCorp – Occupation of Council land (Menangle Road) $6,050
Aldi Stores – Macquarie Fields $20,277
 
Shop and Office Rentals - $48,606 
 
The main invoices relate to: 
 
Dumaresq Street Cinema - Campbelltown $20,429
McDonalds Restaurant - Glenquarie $6,812
Amcal Pharmacy - Campbelltown $4,995
Neighbourhood Store – Macquarie Fields $3,702
Arts Centre Café - Campbelltown $3,795
Neighbourhood Store - Woodbine $3,486
 
Receipts to the value of $1,235,690 have been received during the period, the most notable in 
the following areas: 
 
Corporate Administration $542,249
Sportsground and Field Hire $55,510
Government and other Grants $281,516
Land and Building Rentals $66,597
 
Council Officers continue to provide assistance to debtors experiencing difficulties in paying their 
accounts. Debtors are encouraged to clear their outstanding debts through regular payments 
where possible to avoid any further recovery action. 
 
Debts exceeding 90 days of age totalled $396,263 as at 31 July 2010. The major invoices 
relating to this balance include: 
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Government and other Grants - $80,400 
 
Department of Planning - Master planning of Campbelltown, Macarthur and 
Ingleburn Centres. Department of Planning have advised the cheque was 
posted on 3 August 2010. 

$22,000

Roads and Traffic Authority - 2009/10 Campbelltown Bike Plan Grant. Payment 
was received 2 August 2010 and will be reflected in next months report. 

$55,000

 
Corporate Administration - $180,871 
 
6 Lithgow St Pty Limited - Installation of Class A Hoarding at the old RSL site. 
Debt recommended to be written off as this debtor has now been declared 
bankrupt. Councils Auditors have agreed with a recommendation to write this 
debt off. 

$63,879

Department of Education and Training - Contribution to Regional Sport Facility 
at Sarah Redfern High School. Council has finalised works at the facility and has 
been advised payment will be made in the coming weeks. 

$44,000

Campbelltown Golf Club Limited - Land rates for 2009/10. Arrangement has 
been made to finalise the account in full by August once membership income 
has been received and the Clubs amalgamation arrangements have been 
finalised. 

$38,889

Campbelltown Golf Club Limited – Lease of land owned by Council. 
Arrangement has been made to finalise the account in full by August once 
membership income has been received and the Clubs amalgamation 
arrangements have been finalised. 

$18,600

 
During the month, two accounts progressed to the first stage of legal recovery action, one being 
for unpaid shop licence fees and the other for damage caused to Councils asset. The defaulting 
debtors were issued a Letter of Demand by Councils agents, Executive Collections advising that 
if the account was not settled or an appropriate arrangement was not made their account may be 
escalated to Statement of Claim. 
 
In addition, two accounts were escalated to formal recovery through the courts via Statement of 
Claim resulting in one Judgement and one Writ being executed. 
 

Officer's Recommendation 

That the information be noted. 
 

Committee’s Recommendation: (Chanthivong/Lake) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 

Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 

Council Resolution Minute Number 162 
 

That the Officer's Recommendation be adopted. 
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4.3 Investment Report - June 2010  
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

Investment Portfolio Performance – June 2010 
 

Purpose 

To provide a report to Council outlining the investment portfolio performance for June 2010. 
 

Report 

Council invests any surplus funds that become available through the financial instrument 
designated by the Ministerial Order from the Division of Local Government. The Local 
Government Act, 1993 and the Local Government (General) Regulation 2005 require a monthly 
investment report be presented to Council. 
 
Council's Investment Portfolio as at 30 June 2010 stood at approximately $74m. The increase in 
funds is attributable to loan funding drawn down in June totalling $8.250m. Funds are currently 
being managed both by Council staff and Fund Managers and are in accordance with the Local 
Government Act, 1993, Local Government (General) Regulation 2005 and Council’s Investment 
Policy. 
 
Monthly Performance 
The return for the entire portfolio on an annualised basis was 5.59%. This reflects an out 
performance of the bank bill index benchmark which returned 4.74%. Funds directly invested 
returned 5.47% for the month. 
 

Rolling Year to Date (annualised) Return June
Local Government Ethical Fund 5.47%
Council Managed Funds 4.79%
Local Government Fixed Out Cash Fund 4.31%
Benchmark: 90 Day Bank Bill Index 3.82%

 
Council’s credit exposure as at 30 June shows 58% of investments placed with institutions rated 
AAA to AA-, 29% in institutions rated A+ to A, 9% in institutions rated A- to BBB- and 4% in other 
financial institutions. All investments are placed with Approved Deposit Taking Institutions who 
meet the eligibility for the government wholesale funding guarantee. 
 
The current composition of the portfolio is 23% managed funds, 65% direct council managed 
term deposits, 11% in floating rate notes and 1% in offset facilities. 
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Economic Outlook 
The official cash rate remains at 4.50%. Inflation will be closely monitored by the Reserve Bank 
of Australia (RBA) and if inflation trends higher than acceptable levels, the RBA will be under 
pressure to lift rates again. 
 
Council's investment portfolio continues to outperform the benchmark of the 90 day bank bill 
index. The recently published Local Government Investment Guideline leaves little scope for the 
enhancement of Council's investment portfolio with the various investment products being 
offered. However, to enhance the portfolio, advantage is taken on the length of maturity of the 
investment given the rating of the institution and the guarantee of the Federal Government for 
investments placed with Approved Deposit Taking Institutions. 
 
Regular liaison with Council's external financial advisor, Spectra Financial Services, assists in 
monitoring all of the risk factors to maximise Council's return on the investment portfolio while 
minimising the risk associated with this strategy. 
 

Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Chanthivong/Dobson) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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4.4 Write off of Bad Debts  
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

Summary of bad debts recommended for write off as at 30 June 2010 
 

Purpose 

To provide a report detailing the amount of debts determined uneconomical to recover. 
 

Report 

As part of Council’s interim end of year audit, nine debts totalling $66,884.20 were presented and 
examined by Council's external Auditors, Morse Group Accountants and Advisors. The Auditors 
expressed an opinion that further action by Council is unlikely to realise recovery of costs and will 
only incur further fees which will subsequently require write-off. 
 
The debts in question are over two years old and relate to shop licence inspection fees totalling 
$1,900.00, abandoned motor vehicle charges totalling $885.00, unpaid fees for services provided 
by Council's Leisure Centres totalling $220.20 and Class “A” Hoarding fees for a development 
left unsafe in Lithgow Street (the old RSL site) totalling $63,879.00. 
 
In regards to the $63,879.00 invoice relating to hoarding fees, legal documentation has been 
received as part of the transfer/sale process from the debtor's solicitor stating that the company 
has gone into liquidation and that recovery of the debt is unlikely. Attempts were made to include 
this debt as a charge on the land and the amount had been included on certificates issued by 
Council during the sale. Legal advice has been noted that these charges are the responsibility of 
the owner at the time they are billed and were therefore not paid on settlement. A provision equal 
to the amount invoiced was created at the same time the fees were raised. 
 
All reasonable recovery actions have been undertaken by Council to secure payment of the 
debts detailed in the attachment. Council’s Auditors support the recommendation that these 
debts would be uneconomical and an inefficient use of resources to continue to pursue these 
debts. 
 
It should be noted, Council authorisation to write off bad debts does not stop Council reinstating 
the debt if future circumstances change. Once written off, the debtor accounts are identified 
within Council’s financial system ensuring they are easily identifiable should the individual or 
company try to transact with Council in the future. 
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In accordance with accounting standards, Council is required to create a provision for doubtful 
debts and review that provision at the end of each financial year. For the financial year ending 30 
June 2010, the provision balance remains at $87,587.85. This amount includes the $63,879 
raised independently from Council’s sundry debtors. 
 
It is recommended that in accordance with Councils external audit advice, the debts highlighted 
in the attachment amounting to $66,884.20 be written off against the provision account. 
 

Officer's Recommendation 

That the amount of $66,884.20 be written off as uneconomical to recover. 
 
Committee’s Recommendation: (Lake/Dobson) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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4.5 Menangle Park Land Valuation Objections  
 

Reporting Officer 

Manager Financial Services 
 
 

Attachments 

Nil 
 

Purpose 

To advise Council of the response received from the Valuer General regarding objections made 
by Council to the land valuation for base date 1 July 2009. 
 

History 

Council rates are distributed in accordance with the value of land that is determined by the Valuer 
General. When new valuations are made (generally every three years) significant changes can 
occur as both increases or decreases depending upon the degree of difference from the average 
of the Local Government Area. The residents of Menangle Park have received significant 
increases over the last three valuation cycles primarily due to speculative land purchasing.  
 
Previously an increase to the minimum amount had been made to help reduce the impact to the 
ratepayers of Menangle Park. 
 
The new valuations for base date 1 July 2009 were received by Council in November 2009. The 
valuations were installed onto Council’s database and a detailed analysis was undertaken and 
the results reported to Council in February 2009. 
 

Report 

The residents of Menangle Park have experienced increases in their land rates above the 
average due to the inflation of their rateable land valuations that is a direct result of speculative 
buying as advised by the Valuer General. 
 
The remaining opportunity to provide some relief to the ratepayers of Menangle Park has been to 
object to the valuations on the basis that they are inflated.  Discussions were held with the 
General Manager where agreement was reached to lodge an objection to the valuations to assist 
the residents of Menangle Park.  In February 2010, Council advised the 141 land owners within 
Menangle Park that an objection to the current land valuations had been forwarded to the Valuer 
General for consideration. 
 
The Valuer General has now responded to Councils request and aside from three assessments 
the valuations are to remain unchanged.  
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Council could lodge an appeal against the Valuer General’s determination in the Land and 
Environment Court if this outcome was unsatisfactory. Such an objection must be lodged by 28 
September 2010. Such action would incur considerable expense and may not achieve any 
beneficial result to the affected ratepayers.  Given that Council is not the land owner and the 
expense that would be incurred for further objections, it is considered inappropriate to take any 
further action.  Council has provided the appropriate support in discharging its role in supporting 
the residents of Menangle Park. 
 

Officer's Recommendation 

That the residents of Menangle Park be advised of the Valuer General’s determination. 
 
Committee’s Recommendation: (Greiss/Rule) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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5. BUSINESS ASSURANCE 

5.1 Actuarial Report 2010  
 

Reporting Officer 

Manager Business Assurance 
 
 

Attachments 

Nil 
 

Purpose 

This report is to provide Council with information on the actuarial assessment completed for 
2009/10 financial year as it relates to Council's Self Insurance Licence for Workers 
Compensation. 
 

Report 

Council is required to prepare an actuarial assessment of the potential outstanding liability that 
relates to Workers Compensation each financial year. An independent external consultant is 
contracted by Council to provide the actuarial report in meeting the legislative requirements 
developed by the WorkCover Authority. 
 
The assessment has been undertaken in accordance with the Institute of Actuaries Professional 
Standard (PS300) relating to outstanding claims in general insurance as issued by The Institute 
of Actuaries of Australia.  (Generally set in the broader context of general insurance companies, 
including an emphasis on satisfying APRA requirements, and not always fully relevant for self-
insured employers).  This report also provides results intended for accounting standards 
AASB137 as it relates to the disclosure of provisions.  
 
Council has held a Workers Compensation Self Insurance Licence since July 2000. At the 
completion of each financial year, an independent actuarial assessment is obtained on Council's 
liability in respect to outstanding claims. The estimate for Council’s liability for outstanding claims 
is the sum of estimates of reported claims for each past year plus an estimate for future 
development of open cases. The estimate is then discounted for notional investment earnings.  
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Statistics provided are as follows: 
 

Claims Experience 
Accident Year to 30 
June 

No. of claims No. of claims 
outstanding 

Estimated Ultimate 
Claim Costs 

2001 129 2 338,046
2002 98 2 321,847
2003 113 1 72,028
2004 88 0 0
2005 78 0 0
2006 91 2 60,044
2007 92 5 153,241
2008 74 3 94,563
2009 76 5 87,169
2010 81 26 148,351
TOTAL 920 46 1,275,290

 
In the 2009/10 financial year 80 claims were finalised and closed.  This has assisted in 
minimising the increase in the amount required to be held as an investment for the liabilities. 
  

Actuarial Liability of Outstanding Claims as at 30 June 2010 
Current Component 635,000
Non Current Component 2,815,000
Provision as at 30 June 2008 3,450,000

 
Security Deposit 2010-2011 

Estimated liabilities 3,262,680
50% Prudential Margin 1,631,340
Security Deposit 4,894,020

 
Council is required to lodge a bank guarantee or an investment with NSW Treasury Corporation 
to represent the security deposit for the Workers Compensation Licence. Council holds an 
investment with the NSW Treasury Corporation which has now increased to an amount of $4.9m 
from $4.449m. 
 
Every effort is made to ensure a safe working environment and this is reflected by Council's 
commitment to Occupational Health and Safety. Council continues to provide safety awareness, 
increased training and improvements in identifying risk profiles associated with all work activities 
undertaken. 
 
In the finalisation of the 2009/10 financial accounts, an amount of $4.9m has been restricted for 
future liabilities in accordance with the legislation. This restriction is required to be fully cash 
backed. There is also an internal restriction for future unforeseen potential liabilities of $200,000. 
 
The Workers Compensation vote has not increased for several years and provides for all 
expenses associated with the administration of the Workers Compensation Licence and also 
caters for three Safety Officers within Council's Employee Health and Safety Unit. Interest 
achieved through investments of the funds are placed in general fund for other operational 
services. 
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Council has over the last six months reviewed its claims management process to comply with 
changes in legislative requirements.  An independent consultant has reviewed Council's files to 
ensure that procedures are in place and effective claims management outcomes are achieved. 
 

Officer's Recommendation 

That Council restrict funds of $4.9m as per legislative requirements developed by the WorkCover 
Authority. 
 
Committee’s Recommendation: (Chanthivong/Rule) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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5.2 Quarterly Report Against the 2009/12 Management Plan - August 2010  
 

Reporting Officer 

Manager Business Assurance 
 
 

Attachments 

Progress against significant projects in 2009/12 Management Plan 
 

Purpose 

To advise Council of the progress in undertaking the significant projects detailed in the 2009/12 
Management Plan.  
 

History 

It is a requirement of the Local Government Act 1993, that Council receive a quarterly report 
against the activities in the Management Plan, two months after the end of the quarter. 
 

Report 

In June 2009, Council adopted a new 2009/12 Management Plan, Budget and Fees and 
Charges. The Management Plan outlines the services and projects that Council will undertake 
during 2009/12. 
 
Projects completed in the quarter include: 
 

• Upgrade to Campbelltown Sports Stadium  
• Upgrade to Coronation Park (major works) 
• Upgrade to Sarah Redfern playing fields  
• Annual footpath and cycleway program 
• Environmental Education Strategy  

 
Progress against implementing some of the more complex projects outlined in the plan is 
continuing. Some are moving slowly as they are strategic in nature (e.g. Local Planning Strategy) 
and require significant consultation and consideration to ensure they are successful, others have 
long implementation timeframes. 
 
The attachment provides a summary of the fourth quarter progress for the significant projects 
outlined in the 2009/12 Management Plan. 
 
This will be the last quarterly report against the 2009/12 Management Plan. Any outstanding 
items will be carried forward to the 2010/13 Management Plan and reported under the new plan. 
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Officer's Recommendation 

That the information be noted. 
 
Committee’s Recommendation: (Lake/Greiss) 
 
That the Officer's Recommendation be adopted. 
 
CARRIED 
 
Council Meeting 24 August 2010 (Hawker/Chanthivong) 
 
That the Officer's Recommendation be adopted. 
 
Council Resolution Minute Number 162 
 
That the Officer's Recommendation be adopted. 
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6. HUMAN RESOURCES 

No reports this round 

 

7. INFORMATION MANAGEMENT AND TECHNOLOGY 

No reports this round 

 

8. CUSTOMER SERVICES 

No reports this round 

 

9. GENERAL BUSINESS 

Nil. 
 
 

21. CONFIDENTIAL ITEMS 

No reports this round 

 
 
 
There being no further business the meeting closed at 5.55pm. 
 
 
 
P Hawker 
CHAIRPERSON 
 

 


	1. COMMUNICATIONS AND MARKETING
	1.1 Visit Macarthur Website Statistics Report January - June 2010 
	1.2 Tourism Media Familiarisation Program  

	2. CORPORATE SUPPORT
	2.1 24 Hour Fight Against Cancer 

	3. PROPERTY SERVICES
	3.1 One Minto Redevelopment Project 

	4. FINANCIAL SERVICES
	4.1 Monthly Rates Summary 
	4.2 Sundry Debtors Report - July 2010 
	4.3 Investment Report - June 2010 
	4.4 Write off of Bad Debts 
	4.5 Menangle Park Land Valuation Objections 

	5. BUSINESS ASSURANCE
	5.1 Actuarial Report 2010 
	5.2 Quarterly Report Against the 2009/12 Management Plan - August 2010 

	6. HUMAN RESOURCES
	No reports this round
	7. INFORMATION MANAGEMENT AND TECHNOLOGY
	No reports this round
	8. CUSTOMER SERVICES
	No reports this round
	9. GENERAL BUSINESS
	21. CONFIDENTIAL ITEMS
	No reports this round

