
CAMPBELLTOWN
20
27

Community
Strategic Plan



Council acknowledges the 
traditional custodians of the 
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and their unique and spiritual 
connections to the land. We also 
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past and present for the role they 
continue to play in guiding future 

generations.





Mayor’s Message

As Mayor of Campbelltown, it is my great pleasure to present Campbelltown 
2027 - Council's highest level strategic document which sets the direction for 
the Council for the next 10 years.

Following an extensive engagement process with our local residents,
businesses and key stakeholders, the following document outlines the
aspirations of our city's people and how they see the Campbelltown of the
future.

There is no denying that the city is about to undergo a huge transformation, 
with extensive growth and development on our doorstep now. It is important to 
Council that this growth is handled appropriately, and in a way that takes into 
consideration the community's values, hopes and dreams for the city.

We are focused on developing great places and a dynamic economy where businesses, families and
neighbourhoods thrive. We are strengthening existing relationships and forging new partnerships with
businesses, investors, government bodies and stakeholders, to deliver the best possible outcomes for our 
community – but we need your help to ensure the vision of the city – Campbelltown 2027 – comes to fruition.

It really is an exciting time to be the Mayor of Campbelltown, and I am excited about what the future holds
for our city. I look forward to sharing the journey with you.

Cr George Brticevic
Mayor of Campbelltown 



General Manager’s Message

Lindy Deitz
General Manager
 

It gives me great pleasure to present Campbelltown 2027, Campbelltown
City’s new Community Strategic Plan. 

Campbelltown 2027 is Council’s highest level strategic plan, and will inform
the strategic planning of the Council to ensure we are working towards the 
aspirations of our community over the next 10 years.

The community feedback received throughout the preparation of Campbelltown 
2027 was substantial, with more than 1000 responses registered. This is very 
satisfying given that we are committed to genuine engagement with our
community. It is my intention to ensure that we continue to engage in
conversations with you about a range of topics, so that Council’s plans
and strategies remain true to community sentiment.

Campbelltown 2027 focusses on delivering four key outcomes over the next 10 years:

1.	 a vibrant, liveable city
2.	 a respected and protected natural environment
3.	 a thriving, attractive city
4.	 a successful city.

Campbelltown City has a new emerging role to play in the growth and development of metropolitan Sydney. 
Important decisions by Government such as the Western Sydney Airport, the South West District Plan, the 
Glenfield-Macarthur Priority Urban Renewal Corridor Strategy and the Greater Macarthur Priority Growth 
Area all herald a new era of development and urban growth for Campbelltown City.

We are well placed to deal with existing local infrastructure due to the special rate variation previously
adopted by Council that ensures adequate maintenance of the city’s current infrastructure. However, it 
needs to be highlighted that there will be additional pressure on our city’s services and facilities in meeting 
the demands that this future urban growth will bring.  The challenge associated with the needs of a new 
community must be met at the time of the development, and we need to ensure that adequate and
appropriate contributions are identified early on in the process.

This term of Council will shape the look and feel for the future of our city. There are a number of important 
strategies and plans to be considered by Council that will align to this overarching strategic document, and 
the Delivery Program will be adapted as required to ensure it continually reflects our planned activities,
services and programs of work that will be implemented to support our future vision.

Campbelltown 2027 is commended to Council and the Campbelltown community for their support, and
will provide a platform for our city to facilitate future growth while meeting the needs of our community.
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Campbelltown City Councillors

Cr Warren Morrison
M: 0437 045 802

Cr Darcy Lound
M: 0409 829 103

Cr George Greiss
M: 0428 616 716

Cr Karen Hunt
M: 0458 783 257

Cr Rey Manoto
M: 0408 449 981

Cr Meg Oates
M: 0419 467 885

Cr Ben Moroney
M: 0401 812 366

Cr Ted Rowell
M: 0408 210 493

Cr Bob Thompson
M: 0407 953 786

Cr Paul Lake
M: 0400 105 150

Cr Masood Chowdhury
M: 0419 183 600

Cr Margaret Chivers
M: 0408 182 248

Cr George Brticevic
M: 0408 219 865

Cr Ralph George
M: 0407 112 958

Cr Benjamin Gilholme
M: 0429 127 607

Local government elections are held every four years, with the next elections taking place in September 2020 
for the period 2020 - 2024.

Campbelltown has 15 Councillors, who are elected by residents and business owners in the Campbelltown 
local government area.

The 15 Councillors elect a Mayor and Deputy Mayor every two years. The full Council meets twice a month, 
and the general public are able to attend all Council meetings. 
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Campbelltown City Councillors

Campbelltown 2027 is Campbelltown City Council's highest level, strategic planning document.
It outlines the aspirations of the city's people, and details how Council and other key stakeholders will 
achieve those goals over the next 10 years.

The goals detailed in this document were determined through an extensive consultation process. We have 
listened to what our community has said is important to them, and now we must ensure that all of Council's 
plans and strategies align with the goals of Campbelltown 2027.

The implementation of Campbelltown 2027 is the responsibility of a range of partners; our aim is to bring 
together the community, Council and the city's key stakeholders to deliver this vision of our future.

This document acknowledges the competing pressures facing local communities such as ours, and the 
need to balance essential maintenance on things such as local infrastructure and the provision of key 
improvements to ensure a good quality of life for our people.

We know that Campbelltown City is facing huge growth over the next 10 years. By working together, we can 
ensure the future of Campbelltown for the next generation and beyond.

Executive Summary
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What is the Community 
Strategic Plan?
“Campbelltown 2027” is the Community Strategic Plan (CSP) for the city 
of Campbelltown.

The CSP is the highest level plan that a council will prepare. The purpose 
of the plan is to identify the
community’s main priorities and aspirations for the future and to plan an 
approach to achieve these goals.

The CSP essentially addresses four key questions for the community: 

1.	 Where are we now?
2.	 Where do we want to be in 10 years’ time?
3.	 How will we get there?
4.	 How will we know we’ve arrived?

The Office of Local Government requires all NSW councils to create a 
community strategic plan that
addresses social, economic, environmental and civic leadership issues.



All NSW councils operate within an Integrated Planning and Reporting (IP&R) framework as a requirement 
of the Office of Local Government. The IP&R framework requires councils to prepare a package of
documents as depicted below:

The CSP sits at the top of the IP&R framework, supported below by other specific strategies and plans
developed by the council that will help address specific issues within the community. The Delivery Program
outlines the activities that the council will undertake over a four year period to achieve the objectives of the 
CSP, while the Operational Plan identifies the activities being undertaken in the current financial year
along with the budget relating to these activities.

Each council must also develop a resourcing strategy that consists of a Long Term Financial Plan, a
Workforce Management Plan and an Asset Management Plan.

The achievements of the council, community and other stakeholders against the objectives of the CSP
are reported in the Annual Report.

Integrated Planning and 
Reporting
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Integrated Planning & Reporting (Corporate Planning) at Campbelltown 

Federal,
Local Plans
+ Strategies

NSW State 
Planning +
Priorities

Data +
Analytics

Perpetual
Monitoring
and Review
Quarterly
Reporting

Resourcing Strategy

Long Term Financial
Planning

Workforce Management
Planning

Asset Management
Planning

Community
Engagement



Campbelltown 2027 has been developed in accordance with the principles of social justice:

Equity – there should be fairness in decision making, and prioritising and allocation of resources,
particularly for those in need. Everyone should have a fair opportunity to participate in the future of
the community. The planning process should take particular care to involve and protect the interests
of people in vulnerable circumstances. 

Access – all people should have fair access to services, resources and opportunities to improve their
quality of life. 

Participation – everyone should have the maximum opportunity to genuinely be involved in decisions 
which affect their lives. 

Rights – equal rights should be established and promoted, with opportunities provided for people from 
diverse linguistic, cultural and religious backgrounds to participate in community life. 

Campbelltown City Council has achieved this by:

•	 Ensuring that a broad range of community members have had input into developing the
            Community Strategic Plan 
•	 Specifically consulting with those groups whose voice is not often heard in community discussions 
•	 Testing the objectives of the Community Strategic Plan against the social justice principles by 
            checking whether the objectives are fair, if they exclude anyone from participating in the
            community’s future and identifying whether anyone would be disadvantaged by the decisions 
•	 Ensuring that the Community Strategic Plan is adequately based on sound social research 
            and needs analysis 
•	 Ensuring that the Community Strategic Plan provides opportunities for community members to 
            become involved in its delivery and assessment of its effectiveness in achieving the objectives. 

Social Justice Principles
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Campbelltown 2027 outlines the strategic direction of Council based on the 
feedback of our community, as well as research on successful and resilient 
communities. This ensures that strategic decisions are evidence based, and 
support the desired outcomes of our community.

Research into some of the most successful and sustainable communities in 
the world show they are:

•	 Connected (locally, regionally, nationally and internationally through  
            paths, roads and public transport infrastructure, social networks and 
            communication technologies)
•	 Prosperous (strong and diverse businesses, and employment across 
            all community groups)
•	 Creative (innovative, entertaining and vibrant)     
•	 Sustainable and resilient (environmentally, economically and socially)    
•	 Designed for people (easy and safe for all community members to 
            access the services, amenities and comfort they need)

Campbelltown 2027 aims to ensure these are characteristics of Campbelltown 
City by:

•	 Setting a clear community vision
•	 Making decisions as a community
•	 Conducting research
•	 Paying attention to aesthetics and the city’s liveability
•	 Working closely with neighbouring councils
•	 Working closely with all levels of government
•	 Providing strong civic leadership.

While Council has a custodial role in the development and ongoing review of 
the CSP, we are not wholly
responsible for the implementation of all activities to meet the objectives within 
the strategy. Other stakeholders such as the State and Federal Governments 
and its agencies, and community organisations, may also be
involved in delivering the long term objectives of the plan.

Research
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In partnership with City of Sydney Council, we are participating in the 100 Resilient Cities initiative,
established by the Rockefeller Foundation. This project endeavours to understand the pressures that
make a city vulnerable, and develop strategies to help them become resilient.

As a member of this program, Council has come to understand these pressures at a local level, and has used
the research from this program to help support and inform Campbelltown 2027.

Through this research and listening to our community, we have identified some of the pressures
Campbelltown currently faces as a community:

Health and wellbeing
•	 Decrease in the affordability of housing
•	 An increase in the rate and distribution of chronic illnesses

Economy and society
•	 Increased interdependencies with global supply chains
•	 Rising pressure from domestic and drug-related crime 
•	 Increasing cultural diversity and a wider distribution of population

Infrastructure and environment
•	 Limited access to multimodal transport
•	 Increased reliance on digital technologies and solutions
•	 Increasing temperatures, more extreme weather events and rising sea levels

Leadership and strategy
•	 Short term or continually changing Government leadership

Given these are common pressures for metropolitan Sydney, we will support Campbelltown to build resilience 
by committing to the following five resilience behaviours.

AWARE
We ensure that we 

have all the information 
we need to make the 

right decisions

INTEGRATED
We connect and 

collaborate with each 
other and other places 

and people

SELF REGULATING
Decisions, structures 
and actions can be 

repeated

ADAPTIVE
We are able to
respond well to
rapid change

DIVERSE
We engage widely to 
make decisions with 

broad value

Resilient Sydney
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What did you tell us?

A comprehensive report which shows the results of our engagement activities that were undertaken to inform 
this strategy is available on our website www.campbelltown.nsw.gov.au

As part of our research to help prepare Campbelltown 2027, we undertook a range of engagement activities.

What came out of this consultation, were a number of aspirations and challenges that the community said 
we should focus on over the next 10 years. The top priority areas identified are:

Focus Areas

Percentage of survey participants
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What pressures do we know Campbelltown will face in the next 10 years?
Campbelltown’s growing population – We currently estimate that the population of Campbelltown City 
will reach approximately 270,000 people by the year 2036, however there is potential for that to exceed 
300,000 people. 

Campbelltown is a priority urban growth area – The NSW State Government has identified
Campbelltown City as a priority urban growth area. This means that there are expectations on Council to 
plan for growth targets outlined by the NSW State Government. We need to ensure that the quality and 
character of our city is not diminished in our planning for this growth. New development will pose challeng-
es for the planning of new infrastructure, while infill development will require plans to rejuvenate old
infrastructure.

Campbelltown is a strategic centre of greater Sydney – The Sydney Metropolitan area is fast
growing, and the existing inner city spaces and infrastructure can only support a percentage of this growth. 
It is important that as this growth occurs, other strategic city centres work together to plan for the best 
possible outcomes. Campbelltown City is one of 4 strategic city centres identified for Greater Western 
Sydney that will play a major role in providing lifestyle, business and education outcomes for our population. 
Council has a major role to play in planning and advocating for our service and infrastructure needs as our 
City becomes a major link to the rest of metropolitan Sydney and the new Western Sydney Airport at
Badgerys Creek. This means that the strategic direction of Council will need to align with the priorities
outlined in the South West District Plan prepared by the Greater Sydney Commission.

Fit for the Future
In 2016, many NSW councils were required to amalgamate under the direction of the State Government. 
The decision to merge many councils was determined through the assessment, by the NSW Government, 
of submissions prepared by councils that addressed “Fit For The Future” proposals. Campbelltown City 
Council was considered by the NSW Government as a “stand alone” council after going through this
process. Whilst this means that Campbelltown will not be merging with any of its neighbouring councils,
we are still required work on actions identified in our “Fit for the Future” proposal. These actions are
addressed in Council’s Operational Plan and Resourcing Strategy.
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What pressures do we know Campbelltown will face in the next 10 years?

Other infuences on
Campbelltown 2027

In the development of Campbelltown 2027, there were a number of State and Regional plans that were
considered. Campbelltown City Council has worked to ensure that the strategic direction of our local
government area aligns with the strategic direction of the NSW State Government. The following
strategies and plans have been considered:

•	 Destination 2036 – A NSW Government plan developed in consultation with all NSW Councils to  
            identify actions to address the demographic, economic, technological and environmental 
            challenges of the state with a forecast to 2036.
•	 Draft South West District Plan – The aspirations and proposals for Greater Sydney’s South West
            District, which includes the local government areas of Camden, Campbelltown, Fairfield, 
            Liverpool and Wollondilly.
•	 NSW 2021 – A NSW Government strategic plan for NSW to rebuild the economy, ensure quality
            services, renovate infrastructure, strengthen our local environment and communities and restore
            accountability to government.

Relevant legislation

Campbelltown 2027 fulfills the requirements of the NSW Local Government Act regarding Community
Strategic Plans.

Campbelltown 2027 has considered the requirements of the Environmental Planning and Assessment Act, 
and currently proposed amendments with specific reference to the link between “local strategic planning 
statements” and the Community Strategic Plan.
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If the City of Campbelltown was made up of 100 people today, there would be:

People with
a disability

5People with
University
qualifications

30

3
unemployed 
People looking 
for work

13
people who 
Live and
work here

58
Who lived here 
FIVE years ago

with a non-English
speaking
background

20

3 people who are 
Aboriginal or Torres 
Strait Islander

20
people born
overseAs

20
people aged
between
35 and 49

<18 people aged 
Under 18 
years old

27

Volunteers
12

MEN
49

WOMEN
51 People

WHO Drive
to work

24

6
People who
Catch the
train to work

41
people in full
or part time
employment

>70 People aged
over 70 
years old

6

Where are we, what are we, and
who are we now?
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W
hat w

e like about our city

Percentage of participants

Green open spaces, parks and bushland
Access to services and facilities
Lifestyle, (ie quiet, safe, rural, family friendly)
Location, (ie proximity to other cities)
Entertainment, (ie events, shops, resturants)
Sentimental/proximity to family and friends
Affordable housing and living
The community spirit and friendly people

During the research and community engagement process used to develop the CSP,  the Campbelltown
community listed the following aspects of our city as being those they liked the most:

‘I love that I can drive
10 minutes from my house

and see large grass
fields with horses’

‘Everything we need is 
close by and easy to 

access’

‘Family and friends 
nearby, and ability to 
afford a nice home’
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Where do we want to be in 
10 years?
The new vision for Campbelltown City is:

Campbelltown City - designed for ambition, innovation and opportunity.
A vision for Campbelltown’s future
In the development of this strategy, Council has listened to the aspirations of residents, community
organisations, local businesses and other specific groups who make up the fabric of our City. Using this
information, Council has developed an overarching vision statement that reflects these aspirations, and
underpins the strategic planning for the future of Campbelltown.

In 2027, Campbelltown is a city of great places, and boasts a dynamic economy where businesses, families 
and neighbourhoods thrive. Campbelltown City is renowned throughout Australia and beyond into Asia, for the 
opportunities that exist in our city. We are strong in relationships and continually forge new partnerships with 
businesses, investors, government bodies and stakeholders, to deliver the best possible outcomes for our 
community.

There is unlimited opportunity for people looking for a place where they can live, learn, work, play and invest. 
Campbelltown is a city that is a destination in its own right; a destination of distinctive character and liveability; 
a destination of choice and opportunity; a destination where people want to be; a place to live, learn, play and 
grow.

Further development of the city, complimenting the existing services and facilities which are already a major 
drawcard for people looking to move to or invest in the area has occurred. Campbelltown is positioned as a 
self-sustaining city, with access to the highest-level services, facilities and amenities, combined with a diversity 
of employment options.

Campbelltown delivers a diverse range of job opportunities close to home for local residents. Growing smart 
jobs, retaining educated professionals and capitalising on the expanding opportunities presented by our
world-class health and education industries, has majorly benefited our economic growth. The city prioritises 
research and strategic planning to encourage development and investment in its health and education 
precinct, making Campbelltown a city of innovation.

Campbelltown has maintained collaborative partnerships that ensure commitment to better transport and jobs, 
foster new skills and innovation, embraces digital technologies and is globally competitive. Campbelltown is a 
catalyst for the new economic opportunities and careers of the future.

Council has developed relationships with other universities to encourage an enhanced tertiary education
presence in Campbelltown. The world class and expanding educational sector provides local, regional and 
broader opportunities for students, residents, businesses and investors.

Planning in Campbelltown is reflective of the State Governments vision for the Greater South West, outlined in 
the draft South West District Plan. The draft South West District Plan recognises Campbelltown as a Strategic 
Centre of Sydney, an attractive destination for visitors and one of the strongest areas of economic activity 
within Sydney’s south west district.

Council has worked collaboratively with the community to reinvigorate and revitalise its major CBD precincts. 
The CBD is the heart of the city, and its vitality and ability to attract people and employment has been
enhanced through street activation and building architecture. 

15



Much emphasis has been placed on protecting the natural environment for which Campbelltown is renowned 
and residents love. Commitment to enhancing the rich natural amenity of the region, including the vast open 
spaces, parks, gardens, and the natural bushland areas remains a high priority to Council and our community.

The vast vistas of Campbelltown’s Scenic Hills and the immediate vicinity of the Georges River Regional
Corridor and the Dharawal National Park remain Campbelltown’s point of difference to Sydney’s other strategic 
centres. The Australian Botanic Garden, Mount Annan and the Dharawal National Park, Wedderburn, are major 
attractions providing expanses of natural beauty and offer the perfect balance to city living and contribute to the 
distinctive character and liveability of the city.

The vibrant and creative capital of south west Sydney, Campbelltown is a cosmopolitan city where culture and 
community spirit are celebrated through an annual calendar of festivals and events, engaging the local
community and attracting visitors from across greater Sydney.

16
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Structure of
Campbelltown 2027

Our CSP, Campbelltown 2027 has been structured to address 4 key outcomes 
that Council and other
stakeholders will work to achieve. The outcomes are:
	
Outcome 1: A vibrant, liveable city
Outcome 2: A respected and protected natural environment
Outcome 3: A thriving, attractive city
Outcome 4: A successful city 

These outcomes will be achieved through the implementation of 27 strategies 
identified with this plan.
Further detail regarding the programs of work and activities that Council will 
implement to accomplish
these strategies is outlined in the Delivery Program and Operational Plan.

Campbelltown 2027 also identifies the key stakeholders that will be involved in 
this work and the indicators that Council will measure to help us understand our 
progress against the strategies.

The indicators in this plan are divided into two groups. “Community” indicators 
detail how the community will be able to measure progress against the 
strategies, and “Council” indicators detail how Council will be able to measure 
progress. All of these indicators will be measured and used to produce an “End 
of Term” report by December 2020 which will be publicly available.

Civic leadership or governance strategies have been embedded across the 4 
outcomes of Campbelltown 2027. Campbelltown City Council will ensure that 
there is reliable and effective governance of all projects and activities, and this 
will be reported through the Council’s Annual Report.
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Our community is able to celebrate its 
diversity, make a contribution to, and enjoy the 
lifestyle opportunities offered by our city. Our 
city is a place where people want to live – it 
is creative, innovative, vibrant and resilient. 
It is a city that is designed for people, with 

easy access to high quality housing, services, 
amenities and open space. It is a community 

where people feel safe, socially connected and
included. We celebrate our rich heritage 

and diversity, and respect our strong ties to 
Aboriginal culture.

Our people enjoy the lifestyle offered
by the city – a city which is a

destination of choice.

Our goal

19

Strategies

1.1- Provide opportunities for our community to be engaged in decision making processes and to
       access information 

1.2- Create safe, well maintained, activated and accessible public spaces 

1.3- Ensure that Campbelltown is an inclusive city 

1.4- Provide and support exciting and curious events and festivals for the local community and visitors

1.5- Host and promote major sporting events, showcasing our city’s sporting facilities and encouraging
       community participation in sport and recreation

1.6- Foster a creative community that celebrates arts and culture 

1.7- Promote the city’s history, with strong respect for our Aboriginal and Torres Strait  Islander history

1.8- Enable a range of housing choices to support different lifestyles

1.9- Create places where people feel good, are likely to stay, to return to and tell others about their
       experiences

How will we achieve this outcome?



Outcome One
A vibrant, liveable city
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Stakeholders

Council Indicators

Community Indicators

The community reports satisfaction with the level of engagement provided to be part of decision 
making processes for the strategic planning of the city.

Community reports satisfaction with events through satisfaction survey.

Campbelltown’s Aboriginal Community reports stronger recognition, and consideration through
Council activities.

The community reports a feeling of connectedness and vitality through activated public spaces.

The community reports a strong connection with arts and cultural activities, and are able
to participate freely.

Increased participation in decision making by the community.

Achievement of activities outlined in the Disability Inclusion Action Plan (DIAP).

Aboriginal history, heritage and participation is considered in the planning of all projects.

A housing strategy is adopted and results analysed and published once implemented.

Visitation rates at major attractions increases as a result of activation initiatives.

Achievement of activities outlined in the social strategy.

Customer satisfaction survey results.

Campbelltown City Council

Campbelltown community

Not for profit community organisations

NSW Police

NSW Department of Housing

NSW Department of Planning & Environment

NSW Department of Families & Community Services

Department of Communications & the Arts

Department of Education & Communities

Arts NSW

Local sporting clubs

NSW Department of Sport & Recreation
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How will we achieve this outcome?

Our people embrace the city’s natural 
surrounds and see it as a unique point

of difference. We work together to ensure 
development in the LGA is approached in 
a sustainable manner, and that our natural 

assets, bushlands and waterways are
treated with respect.

Our community is engaged and educated
on the benefits of managing and accessing 

open space.
We protect biodiversity conservation,

our visual landscape and our heritage values, 
and recognise the importance of creating 
a sustainable and resilient city for future 

generations.

Our goal

Strategies

2.1- Implement and advocate for initiatives that conserve the city’s natural environment

2.2- Activate the city’s natural bushland and open spaces, fostering enhanced community stewardship 
       of these areas

2.3- Promote and educate our community on sustainable practices and encourage practicable take up 
       of more sustainable life-choices

2.4- Conserve and care for our city’s biodiversity

2.5- Plan for and ensure that development in our city is sustainable and resilient 



22

Outcome Two
A respected and protected                     
natural environment

Stakeholders

Council Indicators

Community Indicators

Participation in education programs run by Council.

Reported changes in sustainable practices as a result of education programs run by Council.

The community reports more opportunities to access well activated natural and open spaces.

Measured positive environmental impacts as a result of environmental initiatives.

Activation initiatives achieved that result in natural spaces being used differently and more frequently.

Number of education programs run by Council.

Achievement of actions as outlined in the

sustainability strategy.

Campbelltown City Council

Campbelltown community

NSW Office of Environment and Heritage

NSW Environment Protection Authority (NSW EPA)

Community Catchment Management Authorities

100 Resilient Cities 

Macarthur Centre for Sustainable Living

Bushcare Volunteer Group
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We are a city that encourages and supports 
the development of the local economy through 

business innovation and growth. Our city attracts 
professional organisations which provide a range 
of employment opportunities for our people. We 
are a destination which makes the most of our 

city’s natural and man-made assets to build on the 
experience that is Campbelltown. Our people are 
engaged in ongoing conversations about matters 
which affect our city, to ensure Council activities 

align with its strategic direction and the city’s assets 
are managed strategically and sensitively. We 

embrace change and look to support the
creation of new economies to build the

resilience of the city.

Our goal

How will we achieve this outcome?
Strategies

3.1- Support the resilience, growth and diversity of the local economy 

3.2- Ensure that service provision supports the community to achieve and meets their needs 

3.3- Become an innovative city where advances in technology, creativity and community participation 
       are nurtured and embraced

3.4- Retain and expand existing businesses and attract new enterprises to Campbelltown, offering
       opportunities for a diverse workforce including professional, technology and knowledge based 
       skills and creative capacity   

3.5- Support for new education opportunities that match workforce skill sets with emerging economic 
       needs underwritten by creative entrepreneurship and innovation capacity within the local community

3.6- Develop tourism opportunities and promote Campbelltown as a destination 

3.7- Public funds and assets are managed strategically, transparently and efficiently 

3.8- Provide strong governance for all Council activities
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Outcome Three
A thriving, attractive city

Stakeholders

Council Indicators

Community Indicators

The community reports that they have been adequately engaged in decision making on new precincts, 
developments and infrastructure plans.

Existing businesses are supported and have the opportunity to participate in training and networking 
programs.

The community reports greater accessibility to a broader range of study and training options within
the city.

Community reports satisfaction with service provision through satisfaction surveys.

Master plans for new and existing precincts have commenced and are achieving outcomes for the city.

Service reviews are completed and initiatives are planned to ensure service provision meets the needs 
of our changing city.

Support the capacity of businesses to establish and become successful.

The city is able to provide a diversity of tourism opportunities.

Achievement of actions outlined in the economic and city branding strategies.

Campbelltown City Council

Campbelltown community

Campbelltown business owners

Local Chambers of Commerce

Greater Sydney Commission

Tourism NSW

South Western Sydney Area Health Services

Western Sydney University

TAFE NSW

NSW Department of Planning and Environment

State and Federal Government
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How will we achieve this outcome?

We are a modern, forward thinking,
connected city. We have built on our history and 
character, and shaped a city which transforms in 

line with its community and its needs.
Our people value a balance between the built 

form and open space, and are kept informed of 
infrastructure delivery, including better health and 

education infrastructure and services.
Our city and our people are connected through 
strategic road networks, transport systems and 

pedestrian facilities. Council strategies
are developed in line with the draft South West 

District Plan and complement State Government 
plans for the city.

Our city is reinvigorated – it is a city
where people choose to be.

Our goal

Strategies

4.1- Advocate and plan for enhanced connectivity, accessibility and movement within, to and from our city 
       through improved  public transport, road and traffic management infrastructure, cycling and pedestrian 
       movement

4.2- Support and advocate for infrastructure solutions that meet the needs of our city and which pay an
       economic and liveability dividend

4.3- Responsibly manage growth and development, with respect for the environment, heritage and character
       of our city

4.4- Maintain and create usable open and recreational spaces that set our city apart from others

4.5- Work in partnership with the State Government to achieve positive planning outcomes

4.6- Plan and invest in the revitalisation of Campbelltown-Macarthur CBD, Ingleburn and other town centres
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Outcome Four
A successful city

Stakeholders

Council Indicators

Community Indicators

The community reports satisfaction with the level of engagement provided to be part of decision
making processes for the strategic planning of the city.

The community reports increased satisfaction with the open and recreational spaces provided 
throughout the city.

The community reports satisfaction with their ability to get around the city as new development occurs.

The community reports satisfaction over the quality of new development.

The community reports satisfaction over the accessibility, environmental and urban quality attributes of 
the city.

Submissions and representations are made to the State and Federal Government to support the
success of the city.

The achievement of activities as outlined in Council’s infrastructure strategies.

Open space, passive and active recreational spaces are managed responsibly.

Master-planning is undertaken to deliver the Greater Macarthur Priority Growth Area.

Initiatives to conserve the city’s heritage are implemented.

Campbelltown City Council

Campbelltown community

NSW Department for Transport

NSW Department of Planning and Infrastructure

Local Chambers of Commerce

Roads and Maritime Services

Greater Sydney Commission

NSW Department of Planning and Environment

Campbelltown business owners



Council will ensure that the CSP forms the basis for a robust corporate planning framework that ensures 
Council’s operations directly align with, and work towards the achievement of the goals outlined in this
strategic plan. The diagram below illustrates the way in which the CSP will then inform other high level 
strategies, which in turn will be translated into specific actions within the Delivery Program and the
Operational Plan. This approach ensures that the decisions made by Council, for the community, are
based on sound evidence, research and community participation.

Responding to our desired outcomes

eg Land-Use Strategy eg Tourism Strategy eg Cultural Plan eg Heritage Planeg Economic
Development Strategy

Community Strategic Plan
10+ Years

Delivery Program
4+ years

Operational Plan
1 + years

Annual Report
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If you have any questions relating to Campbelltown 2027, or the Integrated Planning and Reporting 
Framework, please visit the Integrate Planning and Reporting page on our website at
www.campbelltown.nsw.gov.au or contact us:

24 hour telephone service: 	 (02) 4645 4000

Fax:				    (02) 4645 4111

Email:				    council@campbelltown.nsw.gov.au 

Postal address:		  PO Box 57, Campbelltown NSW 2560 

Visit us at:			   Corner Queen and Broughton Streets, Campbelltown NSW 2560 

Customer Service Centre opening hours 8.30am to 4.30pm weekdays 

Want more information?
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PO Box 57, Campbelltown NSW 2560
Phone: 02 4645 4000
Facsimile: 02 4645 4111
Email: council@campbelltown.nsw.gov.au
Website: campbelltown.nsw.gov.au


