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POLICY

Policy Title Hardship Policy

Related Documentation Rate Recovery Policy

Relevant Legislation/ 
Corporate Plan Local Government Act 1993

Responsible Officer Executive Manager Corporate Services and Governance

Policy details may change prior to review date due to legislative changes, therefore this document 
is uncontrolled when printed.

Objectives

To provide financial relief to customers of Council experiencing difficulties in meeting their 
commitments in Rates, Debtors and other Fees and Charges.

Policy Statement

Assessment of financial hardship to be made internally following a set of guidelines and the 
completion of Council's 'Financial Hardship Relief Application Form'. Criteria for income and asset 
values shall be determined in accordance with the Australian Government Services Australia – Income 
test for pensions.

1. Rates

 Write off interest charges accrued over a period of twelve months from the date of debt, 
subject to the debt being paid through regular payments in the agreed period.

 Reduce penalty interest by one half over a period of eighteen months on ratepayer 
accounts where financial hardship has resulted due to significant changes in the rateable 
valuation of their land. 

 Limited to the single property owned and occupied (jointly or not) by the applicant.

2. Debtors

 Write off interest or administration fees for debts paid within a structured payment plan 
geared to clear the debt within a maximum twelve-month period.

3. Fees and Charges

4. Waste collection charges

 Write off interest charges accrued over a period of twelve months from the date of debt, 
subject to the debt being paid in this period.
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 Limited to the single property owned and occupied (jointly or not) by the applicant.

5. Other Fees and Charges

 For the purposes of Section 610E of the Local Government Act 1993 the following 
categories of hardship;
o Pandemic: subject to the World Health Organisation declaring a worldwide pandemic.
o Natural Disaster: subject to the NSW Government declaring the Campbelltown LGA 

as affected by a natural disaster. The list of LGA’s can be found on the NSW 
Government website Natural disaster declarations | NSW Government

 The Executive Group by endorsement will determine which, if any, fees and charges can 
be waived or reduced, the applicable period of time and by what extent subject to one, 
or both, of the above events taking place.

Council must be satisfied that the case falls within a category of hardship, alternatively fees and 
charges must not be reduced unless public notice given over a 28 day exhibition period.

Administration Fees Standard flat fee as adopted by Council in annual Fees and Charges.

Legislative Context

The following Sections of the Local Government Act 1993 are included and influence this Policy:

Section 564
Section 566
Section 567
Section 601
Section 610E

Principles

The Executive Manager Governance and Corporate Services will be responsible for administering the 
principles and that appropriate steps are taken to maintain a level of confidentiality with data 
supplied for the purposes of conducting a fair and equitable assessment.

Responsibility

The Executive Manager Governance and Corporate Services may delegate their responsibility to the 
Senior Revenue Accountant to ensure proper procedural documentation is maintained at a level 
satisfactory to Council and relevant legislation.

Effectiveness of this Policy 

Key Performance Indicators

- maintain or reduce the amount percentage of outstanding debts with Council through a formal 
customer assistance program.

- monitor the number of successfully completed applications within the scope of this Policy.
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